Federal Communications Commission

FCC 02-260

Alabama Performance Metric Data

Metric Metric Name [SQM Number] March April May June
Number __|and Disaggregation BST | CLEC| BST | CLEC | BST | CLEC | BST | CLEC | Notes

Service Order Accuracy [P-11}
B.2.34.1.1.1 |Design {Specials)<10 circuits/Dispatch/AL(%0) 100.00% 100.00% 100.00% 100.00%
B.2.34.1.1.2 |Design (Specials)/<10 circuits/Non-Dispatch/AL(%) 100.00% 67.07% 69.33%
B.2.34.1.2.1 |Design (Specials)/>=10 circuits/Dispatch/AL(%) 100.00% 100.00% 100.00% 100.00%
B.2.34.1.2.2 |Design (Specials)/>=10 circuits/Non-Dispatch/AL(%) 100.00% 90.91% 3
B.2.34.2.1.1 |Eoops Non-Design/<10 circuits/Dispatch/AL{%) 98.18% 95.65% 96.00% 96.33%
B.2.34.2.1.2 |Loops Non-Design/<10 circuits/Non-Dispatch/AL{%) 99.09% 98.18% 100.00% 98.02%
B.2.34.2.2.1 ]Loops Non-Design/>=10 circuits/Dispatch/AL(%) 97.75% 89.81% 97.90% 97.73%
B.2.34.2.2.2 |Loops Non-Design/>=10 circuits/Non- 97.20% 97.98% 98.73% 97.53%

Dispatch/AL(%)
UNBUNDLED NETWORK ELEMENTS - MAINTENANCE AND REPAIR

Missed Repair Appointments IM& R-1]
B.3.1.2.1 Local Interoffice Transport/Dispatch/AL{(%) 0.00% | 0.00% | 000% | 0.00% | 0.33% t 0.00% | 0.00% | 0.00% 4
B.3.1.22 Local Interoffice Transport/Non-Dispatch/AL(%) 0.00% | 0.00% | 0.54% | 0.00% | 0.00% | 0.00% 1 0.00% | 0.00% 3
B.3.1.3.1 Loop + Port Combinations/Dispatch/AL{%) 595% | 3.14% | 5.77% | 4.00% | 6.63% | 6.24% | 6.79% [ 8.88%
B3.13.2 Loop + Port Combinations/Non-Dispatch/AL(%) 143% | 2.56% | 1.32% | 5.71% | [45% | 3.28% | 1.65% | 2.77%
B.3.1.4.1 Combo Other/Dispatch/AL(%) 587% [ 0.00% { 5.70% | 0.00% | 6.52% [ 0.00% | 6.67% | 0.00% |1,2,3.4
B.3.1.42 Combo Other/Non-Dispatch/AL(%) 5.87% | 0.00% { 5.70% { 0.00% | 652% | 0.00% | 6.67% | 0.00% [1,2,3.4
B.3.1.5.1 xDSL (ADSL, HDSL and UCL)/Dispatch/AL(%0) 50.51% | 0.00% | 49.87% [ 0.00% | 51.90% [ 0.00% | 49.79% | 0.00% | 1,2.4
B.3.1.52 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/AL(%)| 3.75% | 0.00% { 3.51% | 0.00% | 2.40% | 0.00% | 3.16% | 0.00% | 2,34
B.3.1.6.] UNE ISDN/Dispatch/AL{%) 9.68% | 10.00% | 7.50% | 0.00% | 18.52% 1 0.00% | 5.00% | 0.00% | 2.4
B.3.1.6.2 UNE ISDN/Nor-Dispatch/AL{%) 220% ) 0.00% |} 1.6]1% | 0.00% ] 0.00% ] 9.09% ] 0.00% | 0.00% | 1,24
B.3.1.7.1 Line Sharing/Dispatch/AL{%) 50.51% | 0.00% | 49.87% [ 100.00%] 51.90% | 0.00% | 49.79% | 0.00% { 2,3
B3.1.7.2 Line Sharing/Non-Dispatch/AL(%) 3.75% | 0.00% | 3.51% | 0.00% | 2.40% [ 0.00% | 3.16% | 50.00% |1,2,34
B.3.1.8.1 2W Analog Loop Design/Dispatch/AL{%) 595% | 1.69% | 5.77% | 2.35% | 6.63% | 2.25% | 6.79% | 11.54%
B.3.1.8.2 2W Analog Loop Design/Non-Dispatch/AL(%) 595% | 0.00% | 577% | 0.00% | 6.63% | 0.00% | 6.79% | 0.00%
B.3.1.9.1 2W Analog Loop Non-Design/Dispatch/AL(%) 5.82% | 0.00% 5.57% | 0.00% | 649% | 0.00% | 6.65% | 0.00%
B.3.19.2 2W Analog Loop Non-Design/Non-Dispatch/AL(%) | 1.32% | 0.00% | 1.12% | 0.00% | 1.36% | 0.00% | 1.22% | 0.00%
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Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST | CLEC ] BST | CLEC | BST CLEC BST | CLEC | Notes
B.3.1.10.} Other Design/Dispatch/AL{%) 2.78% | 0.00% | 2.38% | 0.00% | 2.38% | 0.00% 1.58% | 0.00%
B.3.1.10.2 _ |Other Design/Nan-Dispatch/AL(%) 065% | 0.00% | 0.60% | 0.00% | 0.51% | 0.00% | 0.62% | 0.00%
B.3.1.11.1  |Other Non-Design/Dispatch/AL{%) 5.95% | 0.00% | 5.77% | 33.33% | 6.63% | 50.00% | 6.79% | 0.00% | 23
B.3.1.11.2 [Other Non-Design/Non-Dispatch/AL(%} 1.43% | 0.00% | 1.32% ]100.00%| 1.45% | 0.00% 1.65% | 0.00% 2,3
Customer Trouble Report Rate [M&R-2]
B.32.2.1 Local Interoffice Transport/Dispatch/AL{%) 1.90% | 0.00% | 1.91% | 0.00% | 2.22% | 0.00% | 1.99% | 1.75%
B.3.2.2.2 Local Interoffice Transport/Non-Dispatch/AL(%) 1.38% { 0.00% £.37% | 0.00% 1.53% 1.82% 1.62% | 0.00%
B.3.2.3.1 Loop + Port Combinations/Dispatch/AL(%) 1.57% 1.13% 1.68% 1.31% 1.83% 1.26% 1.74% 1.40%
B.3.232 Loop + Port Combinations/Non-Dispatch/AL{%) 091% | 0.38% | 0.86% | 0.43% | 1.02% | 040% | 1.06% | 0.45%
B3.24.1 Combo Other/Dispatch/AL{%) 1.35% | 2.06% | 144% | 6.50% | 1.58% | 2.40% | 1.49% | 4.10%
B.1.24.2 Combo Other/Non-Dispatch/AL{%) 1.35% | 3.09% | 144% { 4.07% | 1.58% | 1.60% | 1.49% | 4.10%
B.3.25.1 xDSL (ADSL, HDSL and UCL)/Dispatch/AL{%) 087% | 032% | 1.11% | 039% | 1.27% | 6.70% | 1.26% | 0.38%
B.3.2.52 xDSL (ADSL, HDSL and UCLYNon-Dispatch/AL(%H 1.18% | 0.00% | 2.08% | 0.13% | 2.22% | 0.06% | 2.45% | 0.54%
B.3.2.6.1 UNE ISDN/Dispatch/AL(%) 039% | 1.03% | 0.51% [ 0.72% [ 0.70% | 1.19% | 0.53% | 0.68%
B.3.2.62 UNE ISDN/Non-Dispatch/AL(%) 1.15% | 041% | 0.79% | 0.92% | 0.87% 1.09% | 0.86% | 0.19%
B.3.2.7.1 Line Sharing/Dispatch/AL{%} 0.87% | 0.00% 1.11% | 0.18% 1.27% | 0.52% 1.26% | 0.00%
B3.272 Line Sharing/Non-Dispatch/AL(%) 1.18% | 1.11% | 2.08% | 0.71% | 2.22% | 0.35% | 2.45% | 0.34%
B.12.3.1 2W Analog Loop Design/Dispatch/AL(%) 1.57% | 0.48% | 1.68% | 0.69% | 1.83% | 0.74% | 1.74% | 0.66%
B328§.2 2W Analog Loop Design/Non-Dispatch/AL{%) 1.57% | 0.16% | 1.68% | 0.13% | 1.83% | 0.16% | 1.74% [ 0.10%
B.3.2.9.1 2W Analog_Loop Non-Design/Dispatch/AL(%) 1.67% { 0.00% | 1.78% | 0.00% | 1.96% | 0.00% | 1.85% | 0.00%
B.3292 2W Analog Loop Non-Design/Non-Dispatch/AL{%) | 0.86% | 0.00% [ 0.82% | 0.00% | 1.00% | 0.00% [ 0.98% | 0.00%
B.3.2.10.1 Other Design/Dispatch/AL{%) 0.20% | 0.00% )} 0.20% | 0.00% ] 024% ] 0.00% ] 0.21% | 0.00% ]1,2,3,4
B.3.2.10.2  ]Other Design/Non-Dispatch/AL{%) 0.27% | 0.00% | 0.30% | 0.00% | 0.29% | 0.00% | 029% | 0.00% ]i,2,3,4
B.3.2.11.1 |Other Non-Design/Dispatch/AL(%) 1.57% | 0.00% | 1.68% | 0.20% | 1.83% | 0.13% | 1.74% | 0.00%
B.3.2.11.2  |Other Non-Design/Non-Dispatch/AL(%) 091% | 0.00% | 0.86% | 0.07% | 1.02% | 0.07% | 1.06% | 0.00%
Muintenance Average Duration [M& R-3]
B.3.3.2.1 Local Interoffice Transport/Dispatch/AL(hours) 3.60 0.00 3.47 0.00 3.81 0.00 3.68 6.07 4
B3.322 Locat Interoffice Transport/Non-Dispatch/AL(hours) 1.65 0.00 1.44 0.00 1.6t 0.40 1.62 0.00 3
B.3.3.3.1 Loop + Port Combinations/Dispatch/AL(hours) 20.54 10.46 21.25 10.62 24.51 11.23 23.46 14.44
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Metric Metric Name {SQM Number] March April May June

Number and Disagpregation BST | CLEC| BST | CLEC | BST | CLEC BST CLEC | Notes

B.3.332 Loop + Port Combinations/Non-Dispatch/AL(hours) 8.22 4.00 8.10 4,88 10.19 5.26 9.80 4.01

B.3.3.4.1 Combo Other/Dispatch/AL(hours}) 20.19 4.04 20.91 3.76 24.05 6.57 23.06 597 ]1,234

B.3342 Combo Other/Non-Dispatch/AL(hours) 20,19 1.47 20.91 1.60 24.05 4,78 23.06 250 11,234

B.3.3.5.1 xDSL (ADSL, HDSL and UCL)/Dispatch/AL(hours) | 48.03 2.77 4]1.83 3.07 51.68 3.54 97.86 6.83 1,2,4

B33.52 xDSL (ADSL, HDSL and UCL)/Non- 4.11 0.00 1.56 0.i4 1.97 1.13 3.2 2.03 234
Dispatch/AL(hours)

B.3.3.6.1 UNE ISDN/Dispatch/AL{hours) 10.27 6.20 10.62 4.62 12.95 5.61 10.14 3.58 2.4

B.33.6.2 UNE ISDN/Non-Dispatch/AL(hours) 3.74 5.75 3.54 6.10 3.29 7.57 2.84 1.53 1,2,4

B.3.3.7.1 Line Sharing/Dispatch/AL(hours) 48.03 0.00 41.83 70.00 51.68 13.33 97.86 0.00 2,3

B.3.3.7.2 Line Sharing/Non-Dispatch/AL(hours) 4.11 11.28 3.56 12.00 1.97 9.00 3.12 2860 11,2,34

B.3.3.8.1 2W Anatog Loop Design/Bispatch/AL{hours) 20.54 5.82 21.25 5.50 2451 4,72 23.46 8.40

B.33.8.2 2W Analog Loop Design/Non-Dispatch/AL(hours) 20.54 1.15 21.25 2.04 24.51 3.03 23.46 2.73

B.3.3.9.1 2W Analog Loop Non-Design/Dispatch/AL(hours) 20.61 0.00 21.35 0.00 24.63 0.00 23.58 0.00

B33.92 2W Analog Loop Non-Design/Non- 8.88 0.00 8.65 0.00 10.92 0.00 10.56 0.00
Dispatch/AL(hours)

B.3.3.10.1 |Other Design/Dispatch/AL{hours) 5.81 0.00 5.81 (.00 5.68 0.00 5.61 0.00

B.3.3.10.2 [Other Design/Non-Dispatch/AL(hours) 2.51 0.00 2.28 0.00 2.55 0.00 2.53 0.00

B.3.3.11.1  JOther Non-Design/Dispatch/Al(hours) 20.54 0.00 21.25 13.00 24.51 41.50 23.46 0.00 2,3

B.3.3.11.2 |Other Non-Design/Non-Dispatch/AL(hours) 8.22 0.00 8.10 24.00 10.19 5.00 9.80 0.00 2,3
% Repeat Troubles within 30 Days {M&ER-4]

B342.1 Local Interoffice Transport/Dispatch/AL(%) 27.06% | 0.00% | 24.12% | 0.00% | 19.27% ]| 0.00% | 25.00% | 0.00% 4

B.34.2.2 Local Interoffice Transport/Non-Dispatch/AL{%) 16.13% | 0.00% 1§ 24.32% | 0.00% | 16.35% | 0.00% | 20.27% | 0.00% 3

B.3.4.3.1 Loop + Port Combinations/Dispatch/AL{%) 16.12% | 14.12% 1 17.34% | 17.67% | 17.38% | 12.01% | 17.34% | 10.06%

B.3.4.3.2 Loop + Port Combinations/Non-Dispatch/AL{%) 14.16% | 14.10% | 14.96% | 18.57% | 15.49% | 11.31% | 16.03% | 15.08%

B.344.1 Combo Other/Dispatch/AL(%) 16.23% | 0.00% | 17.42% | 12.50% | 17.43% | 0.00% | 17.39% | 20.00% |1,2,3,4

B.3.44.2 Combo Other/Non-Dispatch/AL(%) 16.23% | 33.33% { 17.42% | 20.00% { 17.43% | 0.00% { 17.39% | 0.00% {1,234

B.3.4.5.1 xDSL (ADSL., HDSL and UCL)/Dispatch/AL(%) 16.16% | 000% | 23.80% } 0.00% I 24.26% [ 0.00% | 23.05% [ 40.00% | 1,2,4

B3452 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/AL(%)| 16.00% ! 0.00% | 23.78% | 0.00% } 24.76% | 0.00% | 26.48% | 0.00% | 2,34

B.3.4.6.1 UNE ISDN/Dispatch/AL(%) 9.68% { 0.00% | 22.50% | 28.57% § 25.93% | 0.00% | 5.00% | 28.57% | 24
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Metrie Metric Name [SQM Number] March April May June
Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes
B.34.6.2 UNE ISDN/Non-Dispatch/AL(%) 15.38% | 0.00% | 12.90% | 11.11% | 7.46% | 18.18% | 10.77% 0.00% | 1,24
B.3.4.7.1 Line Sharing/Dispatch/AL(%) 16.16% | 0.00% | 23.80% | 0.00% [ 24.26% | 66.67% | 23.05% | 0.00% | 2,3
B.34.72 Line Sharing/Non-Dispatch/AL(%) 16.00% | 16.67% | 23.78% | 0.00% | 24.76% | 0.00% { 26.48% | 0.00% 1,234
B.3.4.8.1 2W Analog Loop Design/Dispatch/AL(%) 16.12% | 10.17% 1 17.34% | 3.53% | 17.38% | 2.25% | 17.34% | 3.85%
B.3.482 2W Analog Loop Design/Non-Dispatch/AL{%) 16.12% | 5.00% | 17.34% | 12.50% | 17.38% | 5.26% | 17.34% | 0.00%
B.3.4.9.1 2W Analog Loop Non-Design/Dispatch/AL{%s) 16.12% | 0.00% | 17.36% ] 0.00% | 17.42% | 0.00% | 17.37% | 0.00%
B.3492 2W Analog Loop Non-Design/Non-Dispatch/AL(%) 14.17% | 0.00% | 15.38% | 0.00% | 15.84% | 0.00% | 15.29% | 0.00%
B.3.4.10.1 |Other Design/Dispatch/AL{%) 20.61% | 0.00% [ 21.13% | 0.00% | 19.77% | 0.00% | 19.57% | 0.00%
B.3.4.10.2 |Other Design/Non-Dispatch/AL{%) 17.12% | 0.00% | 14.86% | 0.00% | 12.10% | 0.00% | 14.23% | 0.00%
B.3.4.11.1 [Other Non-Design/Dispatch/AL{%) 16.12% | 0.00% | 17.34% | 33.33% | 17.38% | 50.00% } 17.34% | 0.00% | 2.3
B34.11.2 |Other Non-Design/Non-Dispatch/AL{%) 14.16% | 0.00% | 14.96% | 0.00% | 15.49% | 0.00% | 16.03% | 0.00% | 2,3
Out of Service > 24 hours [M&R-5]
B.3.5.2.1 Local Interoffice Transport/Dispatch/AL(%) 0.00% | 0.00% | 0.00% | 0.00% | 0.33% | 0.00% | 0.00% | 0.00% 4
B35.22 Loca! Intetoffice Transport/Non-Dispatch/AL{%6) 0.00% | 0.00% | 0.54% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 3
B.3.5.3.1 Loop + Port Combinations/Dispatch/AL(%) 24.54% | 6.77% | 26.66% | 7.32% | 32.08% | 9.73% | 32.70% | 16.02%
B.3.53.2 Loop + Port Combinations/Non-Dispatch/AL(%) 14.41% | 1.94% [ 15.86% | 5.51% | 19.40% | 7.30% { 1741% | 4.80%
B.3.54.1 Combo Other/Dispatch/AL{%) 23 73% | 0.00% | 25.83% | 0.00% | 30.99% | 0.00% | 31.66% | 0.00% |1,234
B.3.5.4.2 Combo Other/Non-Dispatch/AL(%) 7373% | 0.00% | 25.83% | 0.00% | 30.99% § 0.00% | 31.66% | 0.00% 11,234
B.3.5.5.1 xDSL (ADSL, HDSL and UCL)/Dispatch/AL(%) 50.51% | 0.00% | 49.87% | 0.00% | 51.90% | 0.00% [ 49.79% § 0.00% | 1,24
B.3.5.52 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/AL(%} 3.75% 000% | 351% | 0.00% | 2.40% | 0.00% | 3.16% | 0.00% | 2,34
B.3.5.6.1 UNE ISDN/Dispatch/AL({%) 968% 1§ 10.00% | 7.50% | 0.00% | 18.52% | 0.00% | 5.00% | 0.00% | 2,4
B.3.5.6.2 UNE ISDN/Non-Dispatch/AL(%a) 222% | 0.00% | 1.61% | 0.00% | 0.00% | 9.09% | 0.00% | 000% | 1,24
B.3.5.7.1 Line Sharing/Dispatch/AL(%) 5051% | 0.00% | 49.87% | 0.00% | $1.90% | 0.00% | 49.79% { 0.00%
B.3.5.7.2 Line Sharing/Non-Dispatch/AL(%) 3.75% | 0.00% | 3.51% | 0.00% | 2.40% | 0.00% ] 3.16% | 0.00%
B.3.5.8.1 2W Analog Loop Design/Dispatch/AL(%%) 24.54% 1 1.69% | 26.66% | 2.35% | 32.08% | 2.25% | 32.70% 1 11.54%
B.3.5.8.2 2W Analog Loop Design/Non-Dispatch/AL(%e} 24.54% | 0.00% | 26.66% | 0.00% | 32.08% | 0.00% | 32.70% [ 0.00%
B.3.59.1 2W Analog Loop Non-Design/Dispatch/AL(%) 24.65% | 0.00% | 26.84% | 0.00% | 32.27% | 0.00% | 32.85% | 0.00%
B.3.59.2 2W Anatog Loop Non-Design/Non-Dispatch/AL(%) 14.66% | 0.00% | 16.27% [ 0.00% | 19.74% | 0.00% | 17.74% | 0.00%
B.3.5.10.1 Other Design/Dispatch/AL{%) 278% | 0.00% | 2.38% [ 0.00% | 2.38% | 0.00% 1.58% | ©.00%
B.3.5.10.2 |Other Design/Non-Dispatch/AL{%} 0.65% | 0.00% | 0.60% | 0.00% | 0.51% | 0.00% | 0.62% | 0.00%
B.3.5.11.1 |Other Non-Design/Dispatch/AL{%) 24.54% | 0.00% | 26.66% | 0.00% | 32.08% | 50.00% | 32.70% | 0.00% | 2.3
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Metric Metric Name jSQM Number] March April May June

Number and Disagﬁl_'sgation BST CLEC BST CLEC BST CLEC BST CLEC | Notes

B.3.5.11.2 |Other Non-Design/Non-Dispatch/AL(%) 1441% | 0.00% | 15.86% | 0.00% | 19.40% | 0.00% | 17.41% | 0.00% [ 23

UNBUNDLED NETWORK ELEMENTS - BILLING
Invoice Accuracy [B-1]

B.4.1 JAL(%) 1 99.13% | 98.43% | 99.33% | 99.66% | 98.94% | 98.44% | 98.33% [ 99.99% |
Mean Time to Deliver Invoices - CR1S [B-2]

B.4.2 [Region(business days) ‘ | 368 | 729 | 386 | 497 | 347 | 378 | 382 [ 346 |

LOCAL INTERCONNECTION TRUNKS - ORDERING
% Rejected Service Requests [0-7]

C.1.i | Local Interconnection Trunks/AL(%) _ i | 50.00% | | 34.15% | | 76.92% | [ 45.83% |
Reject Interval {O-8]

C.1.2 |Local Interconnection Trunks/AL(%) | [ 90.00% | [100.00%| £100.00% | [ 100.00%|
FOC Timeliness {0-9]

C.1.3 [Local Interconnection Trunks/AL(%) ] | 97.06% | [100.00%] 1 | 1100.00% |
FOC & Reject Response Completeness [0-11]

C.1.4 [Local Interconnection Trunks/AL(%a) [ [ 92.31% | 1 100.00%| ] 100.00% | 1100.00%|

LOCAL INTERCONNECTION TRUNKS - PROVISIONING
Order Completion Interval fP-4]

C2.1 {Local Interconnection Trunks/AL(days) | 4237 | 2574 § 2021 | 2608 { 2185 | 1606 | 1941 | 2133 ] 34
Held Orders [P-1]

C2.2 [Locat Interconnection Trunks/AL(days) | ooc | 000 | oo } o000 ] 000 | o000 | 000 | 000 ]
% Jeopardies [P-2]

C.2.3 [Locat Interconnection Trunks/AL(%) ] 0.00% | 0.00% | 000% | 0.00% [ 0.00% | 0.00% [ 0.00% [ 0.00% [ 34
Average Jeopardy Notice Interval [P-2]
% Missed Installation Appointments [P-3]

C25 [Local Interconnection Trunks/AL(%) | 0.00% | 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00% [ 34
% Provisioning Troubles within 30 Days [P-9]

C2.6 [Loca! Interconnection Trunks/AL(%) [ 1.45% | 0.00% | 0.12% [ 0.00% ] 0.00% [ 0.00% | 0.00% | 0.00% ]
Average Completion Notice Interval {P-5]

C27 |Local Interconnection Trunks/AL(hours) [ 17325 | 6331 | 24783 ] 631 ] 13795 ] 012 | 12366 | 1965 | 34
Total Service Order Cycle Time [P-10]

C28 ILocal Interconnection Trunks/AL(days) [ { 2679 | | 2258 | [ 1751 | [ 2291 ]234
% Completions w/o Notice or < 24 hours [P-6]

C.2.10.1  [Local Interconnection Trunks/Dispatch/AL(%) | | 0.00% | | 0.00% | [ 0.00% | | 0.00% | 3,4
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Metric Metric Name [SQM Number]| March April May June
Number and Disaggg_agation BST CLEC BST CLEC BST CLEC BST CLEC | Notes
C.2.10.2 Local Interconnection Frunks/Non-Dispatch/AL(%) 0.00% 3
Service Order Accuracy [P-11]
C.2.11.1.1  Local Interconnection Trunks/<10 100.00% 100.00% 100.00% 100.00%
circuits/Dispatch/AL{%)
C.2.11.1.2  |Local Interconnection Trunks/<10 circuits/Non- 100.00% 100.00% 100.00% 100.00%
Dispatch/AL{%)
C.2.11.2.1 |Local Interconnection Trunks/>=10 100.00% 100.00% 100.00% 100.00%1 1,2,4
circuits/Dispatch/AL(%)
C.2.11.22 [Local Interconnection Trunks/>=10 circuits/Non- 100.00% 100.00% 100.00% 100.00%]| 2
Dispatch/AL(%)
LOCAL INTERCONNECTION TRUNKS - MAINTENANCE AND REPAIR
Missed Repair Appointments fM&R-1]
C3.1.1 Local Interconnection Trunks/Dispatch/AL(%0) 0.00% | 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
cilz2 Local Interconnection Trunks/Non-Dispatch/AL{%) 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% { 0.00% | 0.00% 4
Customer Trouble Report Rate [M&R-2]
IC.3.2.1 Local Interconnection Trunks/Dispatch/AL(%6) 0.00% | 0.00% | 0.00% { 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
C322 Local Interconnection Trunks/Non-Dispatch/AL(%) 002% ] 0.00% | 0.10% | 0.00% | 0.08% | 0.00% | 0.04% | 0.01%
Maintenance Average Duration [M& R-3]
C33.1 Local Interconnection Trunks/Dispatch/AL(hours) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
C33.2 Local Interconnection Trunks/Non- 0.75 0.00 027 0.00 0.17 0.00 0.31 10.52 4
Dispatch/AL(hours)
% Repeat Troubles within 30 Days [M& R-4] ]
Cl4.1 Local Interconnection Trunks/Dispatch/AL(%) 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
C342 Local Interconnection Trunks/Non-Dispatch/AL(%) 0.00% | 0.00% | 0.00% § 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 4
Qut of Service > 24 hours [M&R-5]
C.3.5.1 Local Interconnection Trunks/Dispatch/AL(%) 0.00% | 0.00% | 0.00% ] 0.00% | 0.00% | 0.00% [ 0.00% [ 0.00%
C.3.5.2 Local Interconnection Trunks/Non-Dispatch/AL(%) 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 000% ]| 0.00% | 0.00% 4
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Metric Metric Name {SQM Number| March April May June
Number __[and Disaggregation BST | CLEC | BST | CLEC | BST | CLEC | BST | CLEC | Notes

LOCAL INTERCONNECTION TRUNKS - BILLING
Invoice Accuracy [B-1]

C4.l JAL(%) [99.13% ] 99.97% ] 99.33% | 95.88% | 98.94% | 95.42% | 98.33% | 97.11% |
Mean Time to Deliver Invoices - CABS [B-2]
CAa2 [Region(calendar days) [ 484 | 454 | 394 | 380 | 496 | 492 | 454 [ 429 |

LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING
Trunk Group Performance - Aggregate [TGP-1]

Cs.1 [AL I 1T o 1 | o | [ o | [ o 1

OPERATIONS SUPPORT SYSTEMS - PRE-ORDERING
o Interface Availability - CLEC [0SS-2]

D.1.1.1 EDI/Region(%) 99.71% 100.00% 99.64% 100.00%
D.1.1.2 HAL/Region{%) 100.00% 100.00%
D.1.1.3 LENS/Region(%a) 99.99% 99.98% 99.85% 99.76%
D.1.1 4 LEO MAINFRAME/Region{%) 100.00% 100.00% 100.00% 100.00%
D.1.1.5 LEQ UNIX/Region{%)
D.1.1.6 LESOG/Region{%) 100.00% 100.006% 100.00% 100.00%
D.1.1.7 TAG/Region{%) 100.00% 99.95% 99.99% 99.86%
D.1.18 PSIMS/Region(%) 100.00% 100.00% 100.00% 100.00%
% Interface Availability - BST & CLEC [0S8-2]
D.1.2.1 ATLAS/COFFL/Region(%) 100.00% 100.00%
D.1.2.2 BOCRIS/Region(%s) 100.00% 100.00% 99.96% 99.99%
D.1.2.3 DSAP/Region{%) 100.00% 100.00% 100.00% 99.98%
D.1.24 RSAG/Region{%) 100.00% 100.00% 100.00% 99.99%
D.1.2.5 SOCS/Region(%) 100.00% 100.00% 100.00% 99.99%
D.1.2.6 SONGS/Region{%) 100.00% 100.00% 100.00% 99.86%
D.1.2.7 DOE/Region(%) 99.99% 99.99% 99.95% 99.26%
D.1.2.8 NP Gateway/Region(%) 100.00% 99.99% 100.00% 99.49%
D.1.2.9 COG/Region(%) 100.00% 100.00% 100.00% 99.48%
D.1.2.10 DOM/Region(%) 100.00% 100.00% 160.00% 99.99%
D.1.2.11 SOG/Region(%) 100.00% 100.00% 100.00% 100.00%
D.1.2.1-new |ATLAS/Region (%) 100.00% 99.99%
D.1.2.2-new {COFFI/Region (%) 100.00% 99.99%

Average Response Interval - CLEC (LENS) (BST Measure Includes Additional 2 Seconds) [0SS-1]
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Metric Metric Name [SQM Number] March April May June
Number and Disageregation BST | CLEC| BST | CLEC{ BST | CLEC| BST | CLEC | Notes
D.1.3.1.] RSAG, by TN/Region(seconds) 1440.12 .91 1782.46 1.11 2.87 1.20 2.88 1.02
D.1.3.1.2 RSAG, by TN/Region(seconds) 2.96 0.91 295 1.11 2.94 1.20 2.91 1.02
D.1.3.2.1 RSAG, by ADDR/Region(seconds) 712.69 0.91 1204.18 1.02 2.99 1.10 3.03 0.93
D.1.3.2.2 RSAG, by ADDR/Region(seconds) 4.82 0.91 4.86 1.02 4.77 1.10 4.76 0.93
D.1.3.3.1 ATLAS/Region(seconds) 1330231 0.88 295 0.88 2.95 D.88 3.01 0.80
D.1.3.3.2 ATLAS/Region(seconds) 2.61 0.88 2.61 0.88 2.60 (.88 2.61 0.80
D.1.3.4.1 DSAP/Region(seconds) 2.68 0.53 2.70 0.57 2.71 (.53 2.1 0.52
D.1.3.4.2 DSAP/Region(seconds) 2.58 0.53 2.58 0.57 2.57 0.53 2.57 (.52
D.1.3.5.1 CRSECSRL/Region(seconds) 3.20 1.08 212.02 1.25 3.21 2.12 3.24 1.14
D.1.3.5.2 CRSECSRL/Region(seconds) 2.95 1.08 291 1.25 2.87 2.12 295 1.14
D.1.3.6.1 COFFI/Region(seconds) 4.46 0.63 4.40 0.67 4.60 0.63 4.35 0.64
D.1.3.6.2 COFFI1/Region(seconds) 381 0.63 3.92 0.67 7.28 0.63 3.73 0.64
D.1.3.7.1 PSIMS/ORB/Region(seconds) 4.46 0.03 4.40 0.04 4.60 0.04 4.35 0.04
D.1.3.7.2 PSIMS/ORB/Region(seconds) 3.81 0.03 3.92 0.04 7.28 0.04 173 0.04

Average Response Interval - CLEC (TAG) (BST Measure Includes Additional 2 Seconds) [0SS-1]
D.14.1.1 RSAG, by TN/Region(seconds) 144012 1.10 1782.46 1.31 2.87 1.60 2.88 [.52
D.1.4.1.2 RSAG, by TN/Region(seconds) 2.96 1.10 2.95 1.31 2.94 1.60 2.91 1.52
D.1.4.2.1 RSAG, by ADDR/Region(seconds) 712.69 1.62 {1204.18| 1.85 2.99 3.05 3.03 2.34
D.1.42.2 RSAG, by ADDR/Region(seconds) 4.82 1.62 4.86 1.85 4,77 3.05 4.76 2.34
D.1.4.4.1 ATLAS - DID/Region{seconds) 1.48 2.18 1.76 1.37
D.1.4.4.2 ATLAS - DID/Region(seconds) 1.48 2.18 1.76 1.37
D.1.4.5.1 ATLAS - TN/Region{seconds) 133023 ] 1.35 2.95 1.56 2.95 1.86 3.01 1.89
D.1.4.52 ATLAS - TN/Region{seconds) 2.61 .35 2.61 1.56 2.60 1.86 2.61 1.89
D.14.6.1 DSAP/Region(seconds) 2.68 1.58 2.70 1.71 2.71 1.74 2.71 1.83
D.1.4.6.2 DSAP/Region(seconds) 2.58 1.58 2.58 1.71 2.57 1.74 2.57 1.83
D.1.4.7.1 TAG/Region{seconds) 3.20 1.75 212.02 2.15 3.21 2.51 3.24 2.85
1472 TAG/Region(seconds) 2.95 1.75 291 2.15 2.87 2.5] 2.95 2.85
OPERATIONS SUPPORT SYSTEMS - MAINTENANCE AND REPAIR

% Interface Availability - CLEC [OSS-3]
D.2.2.1 CLEC TAFI/Region(%s) 100.00% 100.00% 100.00% 100.00%
D222 ECTA/Region{%) 100.00% 99.95% 100.00% 99.86%

% Interface Availability - BST & CLEC [0S5-3]
D.2.3.1 ICRIS/Region(%) B 1100.00%| [100.00%] [ 99.96% | 1 99.99% {
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Metric Metric Name [SQM Number} March April May June
Number and Disagoregation BST | CLEC | BST | CLEC | BST | CLEC | BST | CLEC | Notes
D.23.2 1.MOS HOST/Region(%) 100.00% 100.00% 99.91% 100.00%
D.2.3.3 LNP/Region(%} 100.00% 100.00% 100.00% 99.91%
D.234 MARCH/Region(%) 100.00% 99.99% 100.00% 100.00%
D.2.3.5 OSPCM/Region(%) 100.00% 100.00% 100.00% 100.00%
D.2.3.6 Predictor/Region(%o) 100.00% 100.00% 100.00% 99.92%
D.23.9 SOCS/Region(%a) 100.00% 100.00% 100.00% 99.99%
Average Response Interval <= 4 Seconds [0SS-4f
D.24.1 CRIS/Region(%) 94.91% | 94.47% | 94.75% | 94.83% | 95.12% | 94.99% | 94.95% | 94.66%
D24.2 DLETH/Region{%) 307% | 3.22% | 3.14% | 4.03% | 3.16% | 4.59% | 2.58% | 3.67%
D.24.3 DLR/Region(%) 430% | 2.41% | 4.07% | 2.41% | 4.03% | 3.36% | 447% | 7.51%
D.24.4 LMOS/Region{%) 99.67% | 99.69% | 99.63% | 99.59% | 99.60% ] 99.60% | 99.61% | 99.58%
D.24.5 LMOSupd/Region{%) 78.95% | 70.39% | 76.71% | 65.38% | 78.49% | 66.13% | 79.21% | 66.24%
D.2.4.6 LNP/Region(%e) 99 78% | 99.37% | 99.31% [ 99.09% | 99.68% | 99.13% | 99.65% | 98.81%
D.24.7 MARCH/Region{%) 28.35% | 33.16% § 28.32% | 26.44% | 28.04% ] 31.6%% | 28.10% | 29.64%
D248 OSPCM/Region(%) 23.94% | 13.59% ] 27.25% | 20.73% | 31.23% ] 24.50% | 33.15% | 21.43%
D249 Predictor/Region(%) 15.78% | 19.48% | 15.03% | 20.43% ] 13.82% | 19.61% ] 12.71% | 21.73%
D.2.4.10 SOCS/Region{%) 90 84% | 99.91% | 99.83% | 99.90% { 99.85% | 99.88% | 99.81% | 99.86%
D.2.4.11 NIW/Region(%o) 82.97% | 81.81% | 84.38% | 83.15% | 84.01% | 83.00% | 82.83% | 81.89%
Average Response Interval <= 10 Seconds [OSS-4]
D.2.5.1 CRIS/Region(%s) 98.99% | 99.34% | 98.97% | 99.34% [ 99.05% | 99.46% | 99.02% [ 99.39%
D.2.5.2 DLETH/Region(%) 78.81% | 86.16% | 78.96% | 87.92% | 79.20% | 85.30% | 77.66% | 82.58%
D.2.5.3 DLR/Region(%) 77.94% | 92.02% { 77.45% | 91.98% | 76.65% | 88.18% { 71.08% | 4167%
D.2.5.4 LMOQS/Region{%o) 99.81% | 99.86% | 99.79% | 99.82% | 99.79% | 99.84% | 99.80% | 99.85%
D255 LMOSupd/Region(%s) 90.95% | 83.33% | 89.31% | 80.59% | 90.04% | 80.25% | 90.5%% | 80.53%
D.2.5.6 LNP/Region(%) 99.93% | 99.87% ] 99.54% ] 99.72% [ 99.81% | 99.63% | 99.83% | 99.52%
D.25.7 MARCH/Region(%) 28.35% | 33.16% | 28.32% | 26.44% | 28.04% | 31.69% | 28.10% [ 29.64%
D.25.8 OSPCM/Region(%}) 96.89% | 96.12% | 97.38% | 95.12% | 97.81% ) 97.35% | 98.41% | 9583%
D.2.59 Predictor/Region(%) 15.78% | 19.48% | 15.03% | 2043% | 13.82% } 19.61% | 12.71% | 21.73%
D.2.5.10 SOCS/Region(%) 99.99% | 99.99% | 99.99% | 99.98% | 99.98% {100.00% | 99.98% j 100.00%
D.2.5.11 NIW/Region(%) 99.17% | 98.96% | 99.49% | 99.33% | 99.39% | 99.21% | 99.42% | 99.25%
Average Response Interval > 10 Seconds [0SS-4]
D.26.1 CRIS/Region(%} 101% | 0.66% | 1.03% [ 0.66% | 0.95% | 0.54% | 098% | 0.61%
D.2.6.2 DLETH/Region(%} 21.19% | 13.84% | 21.04% | 12.08% | 20.80% | 14.70% | 22.34% | 17.42%
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Metric Metric Name [SQM Number]| March April May June
Number and Disaggrepation BST | CLEC| BST | CLEC| BST | CLEC | BST CLEC | Notes
D.2.6.3 DLR/Region(%) 22.06% | 7.98% | 22.55% | 8.02% ] 23.35% | 11.82% | 28.92% | 58.31%
D.2.6.4 LMOS/Region(%) 0.19% | 0.14% | 021% [ 0.18% [ 021% | 0.16% | 0.20% ] 0.15%
D.2.6.5 LMOSupd/Region(%) 9.05% | 16.67% | 10.69% | 19.41% | 996% [ 19.75% | 941% | 19.47%
D.2.6.6 LNP/Region{%) 007% | 0.13% | 046% | 0.28% | 0.19% | 0.37% | 0.17% | 0.48%
D.2.6.7 MARCH/Region(%) 71.65% | 66.84% | 71.68% | 73.56% | 71.96% [ 68.31% | 71.90% | 70.36%
D.2.6.8 OSPCM/Region(%o) 3.11% | 3.88% | 2.62% [ 4.88% | 2.19% | 2.65% | 1.59% | 4.17%
D.2.6.9 Predictor/Region{%s) $4.22% | 80.52% | 84.97% | 79.57% | 86.18% | 80.39% | 87.29% | 78.27%
D.2.6.10 SOCS/Region(%o) 0.01% | 0.01% | 001% | 0.02% | 0.02% | 0.00% | 0.02% ! 0.00%
D.2.6.11 NIW/Region(%) 083% | 1.04% | 051% | 067% | 061% | 0.79% | 0.58% | 0.75%
COLLOCATION - COLLOCATION

Average Response Time [C-1]
E.l.1.1 Virtual/AL(calendar days)
E.1.1.3 Physical Caged/AL(business days) 4 5 1,2
E.l.lL4 Physical Capeless/AL(business days) 19 9 17 17 1,2,3,4

Average Arrangement Time [C-2]
E.1.24 Physical Caged-Ordinary/AL(business days) 17 14 1,2
E.1.2.6 Physical Cagetess-Ordinary/Al (calendar days) 15 13 2.4

% Due Dates Missed [C-3]
E.132 JPhysical/AL(%) | 0.00% | 0.00% | | 0.00% | 1,24
GENERAL - FLOW THROUGH

% Flow Through Service Requests [0-3]
F.l.1.1 Summary/Region(%) 85.28% 86.05% 84.50% 85.96%
F.1.1.2 Aggregate/Region(%) 85.28% 86.05% 84.50% 85.96%
F.1.1.3 Residence/Region(%) 86.49% 87.39% 86.74% 88.58%
F.1.1.4 Business/Region(%a) 73.55% 71.89% 69.54% 73.74%
F.1.1.5 UNE/Region(%) 83.88% 84.78% 82.57% 83.84%

% Flow Through Service Requests - Achieved [0-3]
F.1.2.1 Summary/Region(%) 75.79% 77.51% 76.58% 78.96%
F.1.22 Aggregate/Region(%) 75.79% 77.51% 76.58% 78.96%
F.1.2.3 Residence/Region(%) 79.16% 80.51% 79.88% 81.68%
F.1.2.4 Business/Region{%o} 50.63% 51.15% 51.58% 53.42%
F.1.2.5 UNE/Region(%) 72.17% 74.87% 74.12% 77.27%

% Flow Through Service Requests - LNP {0-3]
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Metric Metric Name [SQM Number] March April May June
Nuinber and DisaEEregatinn BST CLEC BST CLEC BST CLEC BST CLEC | Notes
F.1.3.1 Summary/Region(%) 92.25% 92.59% 89.75% 83.63%
F.1.32 Aggregate/Region(%) 92.25% 92.59% 89.75% 83.63%
GENERAL - PRE-ORDERING
Loop Makeup Inquiry (Electronic) [PO-2]
F.2.2 [Loops/AL(%) [ [ 97.58% | [ 99.47% | [ 99.44% | [ 84.17% |
GENERAL - ORDERING
Average Speed of Answer [0-12]
F.4.] [Region(seconds) [t4164 | 3033 [ 137.90 | 2863 [ 194.86 | 35.16 | 25948 | 58.19 |
GENERAL - MAINTENANCE CENTER
Average Answer Time [M&R-6/
F.5.1 [Region(seconds) 72310 | 26.35 | 41.00 | 23.60 | 64.68 | 2599 | 52.80 | 28.04 |
GENERAL - OPERATOR SERVICES (TOLL)
Average Speed to Answer [O0S-1]
F.6.1 JAL(seconds) | [ 608 | [ 586 | I 600 | [ 553 ]
% Answered in 10 seconds [0S-2]
F62 [AL(%) | [ 76.40% | [ 77.20% | [ 76.80% { | 78.80% |
GENERAL - DIRECTORY ASSISTANCE
Average Speed to Answer [DA-1]
F.7.1 [AL{seconds) { I 426 | | 480 | [ 506 | | 454 7
% Answered in 10 seconds JDA-2]
F.7.2 [AL(%) | | 87.10% | [ 84.60% | [ 83.50% | [ 86.10% |

GENERAL - BILLING
Usage Data Delivery Accuracy [B-3]

F.9.1 |[Region(%) [100.00% ] 100.00%] 97.75% [100.00%] 95.22% [ 100.00% | 100.00% ] 100.00% |
Usage Data Delivery Timeliness [B-5]

F.9.2 [Region(%) [ 98.37% | 93.14% | 75.41% | 94.80% | 94.93% | 97.64% | 99.33% [ 99.38% |
Usage Data Delivery Completeness {B-4]

F.9.3 {Region(%) 199 38% | 99.89% | 99.77% | 99.54% | 97.21% | 99.95% | 99.92% [ 99.91% |
Mean Time to Deliver Usage [B-6]

F.9.4 [Region(days) [ 349 | 305 | 685 | 329 | 434 | 252 | 324 | 243 |
Recurring Charge Completeness [B-7]

F.9.5.1 Resale/AL(%) 80.46% | 98.00% | 76.52% | 52.07% | 85.17% | 97.71% | 85.80% | 97.94%

F.9.5.2 UNE/AL(%) 98.85% 99.43% 98.83% 95.64%
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Metric Metric Name [SQM Number] March April May June

Number and Disaggregation BST CLEC | BST | CLEC ] BST | CLEC | BST | CLEC | Notes

F.9.5.3 Interconnection/AL{%) 99.94% 98.90% 97.40% 99.64%
Non-Recurring Charge Completeness {B-8]

F.9.6.1 Resale/AL(%) 97.06% | 96.71% | 83.65% | 97.61% | 88.06% | 98.38% | 89.07% | 98.02%

F.9.62 UNE/AL(%) 99.24% 99.39% 98.91% 98.57%

F.9.6.3 Interconnection/AL(%) 96.03% 98.65% 93.53% 95.66%

GENERAL - CHANGE MANAGEMENT
% Sofiware Release Notices Sent On Time [CM-1]

F.10.] |AL(%) | I [ § 100.00%[ 1100.00% | | I 23
% Change Management Documentation Sent On Time [CM-34]

F.10.3 {AL(%) | 100.00% | | | { | [100.00%] 14
% Change Management Documentation (Defects, Corrections, etc.) Sent On Time [CM-3B]

F.10.4 JAL(%) | | | 1 77.78% | | | ! [ 2
Average Documentation Release Delay Days [CM-4]

F.10.5 AL (average) [ | | | [ | [ [ [
% CLEC Interface Outages Sent within 15 Minutes [CM-5]

F.10.6 [AL(%) | {100.00%] { 100.00%] [ 100.00%{ 1100.00%]

GENERAL - NEW BUSINESS REQUESTS
% New Business Requests Processed within 30 Business Days [BFR-1}

F.11.1 IRegion(%) 1 | 100.00%)] 1100.00% | 1 100.00%| 1100.00%]1,2,3.4
% Quotes Provided within X Business Days [BFR-2A]

F.11.2.1 Region(%) 100.00% 100.00% t.3

F.11.23 Region(%) 100.00% 100.00% 100.00%] 2,34

GENERAL - ORDERING
Acknowledgement Message Timeliness [O0-1]

F.12.1.1 EDI/Region(%) 99.97% 99.99% 100.00% 100.00%

F.12.1.2 TAG/Region(%e) 100.00% 100.00% 100.00% 100.00%
Acknowledgement Message Completeness [0-2]

F.12.2.1 EDI/Region(%) 100.00% 100.00% 100.00% 99.62%

F.12.2.2 TAG/Region(%) 100.00% 100.00% 99.99% 100.00%

GENERAL - DATABASE UPDATES
Average Database Update Interval [D-1]

F.13.1.1 LIDB/AL(hours) 0.52 0.52 0.60 0.60 0.46 0.46 0.49 0.49

F.13.1.2 Directory Listings/AL(hours) 0.10 0.10 0.09 0.09 0.10 0.10 0.11 0.11
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Metric Metric Name [SQM Number| March April May June
Number and Disaggregation BST CLEC BST | CLEC BST CLEC BST CLEC | Notes
F.13.1.3 Directory Assistance/AL(hours) 4.52 4.52 4.90 4.90 4.72 4.71 6.51 6.46

% Update Accuracy [D-2]
F.i32.1 LIDB/AL(%) 100.00% 100.00% 100.00% 93.48%
F.13.2.2 Directory Listings/AL(%) 99.38% 99.03% 99.79% 99.35%
F.13.2.3 Directory Assistance/AL(%o) 100.00% 100.00% 97.87% 99.19%

% NXXs / LRNs Loaded by LERG Effective Date [D-3]
F.13.3 [Region(%) i | 96.77% | 1100.00%| {100.00%] { 98.41% |
GENERAL - NETWORK OUTAGE NOTIFICATION

Mean Time to Notify CLEC of Major Network Outages [M&R-7]
F.i4.! _[Region(minutes) [ 739 1 218 T o [ o | 154 | 123 | 791 | 602 J134
Abbreviations:

blank cell = no data available

Notes:

| = Sample Size under 10 in March
2 = Sample Size under 10 in April
2 = Sample Size under 10 in May

4 = Sample Size under 10 in June
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Appendix C

Kentucky Performance Metrics

Except where noted, the data included here is taken from the Kentucky Monthly State Summary (MSS) Reports provided by
BellSouth, calculated according to the Georgia Service Quality Measurement (SQM) business rules. This table is provided as a
reference tool for the convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Qur
analysis is based on the totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some
metrics more than others, in making our determination. The inclusion of these particular metrics in this table does not neEgssarily
mean that we relied on all of these metrics, or that other metrics may not also be important in our analysis. Some metrics that we have
relied on in the past and nay rely on for a future application were not included here because there was no data provided for them
(usually either because there was no activity, or because the metrics are still under development).

Metrics with no retail analog provided are usually compared with a benchmark. Note that for sonie metrics during the period
provided there may be changes in the metric definition, or changes in the retail analog applied, making it difficult to compare data

Note: All data was calculated using BellSouth's data platform PMAP 4.0. The March data in this appendix were not taken from the
MSS reports, which for that month were calculated using PMAP 2.6, but instead were calculated using PMAP 4.0 by BellSouth. This
data also conforms to the Georgia Service Quality Measurement business rules that govern the regutar MSS reports.
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PERFORMANCE METRIC CATEGORIES

Metric [SQM No.|Metric Name Metric |SQM No.|Metric Name

Nao. No.

RESALE A3.S5  |M&R-5 |Outof Service > 24 hours

Ordering Billing

All 107 % Rejected Service Requests — Mech. Adl |B-l Invoice Accuracy

Al2 |O-7 % Rejected Service Requests - Partially Mech. A42 |B-2 Mean Time to Deliver Invoices — CRIS

Al3  JO-7 % Rejected Service Requests - Non-Mech. UNBUNDLED NETWORK ELEMENTS

Al4 ]O-8 Reject Interval — Mech. Ordering

A.l7 JO-8 Reject Interval - Partially Mech. - 10 hours B.1.] [0-7/0-13{% Rejected Service Requests — Mech.

A.l18 ]O-8 °  JReject Interval - Non-Mech. B.1.2  |O-7/0-131% Rejected Service Requests - Partially Mech.
ALY |O-9 FOC Timeliness — Mech, B.1.3  [0-7/0-13]{% Rejected Service Requests - Non-Mech.
Al12 10-9 FOC Timeliness - Partially Mech. - 10 hours B.1.4  [O-8/0-14[Reject Interval — Mech,

A.l.13 ]O-9 FOC Timeliness - Non-Mech. B.1.7 |O-8/0-14{Reject interval - Partially Mech. - 10 hours
A.l.14 |0O-11 FOC & Reject Response Completeness - Mech. B.1.8  |0-8/0-14§Reject Interval - Non-Mech.

A.1.15 |O-1I FOC & Reject Response Completeness - Partially Mech. B.1.9 {0-9/0-153|FOC Timeliness — Mech.

Al.lle |O-t1 FOC & Reject Response Completeness - Non-Mech. B.1.12 [0-9/0-15|FOC Timeliness - Partially Mech. - 10 hours
Provisioning B.1.13 ]0O-9/0-15|FOC Timeliness - Non-Mech.

A2l P-4 Order Completion Interval B.i.14 |O-11 FOC & Reject Response Completeness — Mech.
A24 |P-2 % Jeopardies - Mech. B.1.15 |O-11 FOC & Reject Response Completeness — Partially Mech.
A25 |P-2 % Jeopardies - Non-Mech. B.i.16 [O-11 FOC & Reject Response Completeness - Non-Mech.
A27 P2 Average Jeopardy Notice Interval - Mech, Provisioning

A28 |P-2 Average Jeopardy Notice Interval - Non-Mech. B2.1 |P-4 Order Completion Interval

AZ9 |P-2 % Jeopardy Notice >= 48 hours - Mech. B.22 |P-4 Order Completion Interval within X days - xDSL
A2.10 |p-2 % Jeopardy Notice >= 48 hours - Non-Mech. B.2.5 |P-2 % Jeopardies — Mech.

A2l11 |P-3 % Missed Installation Appointments B.2.6 |P-2 % Jeopardies - Non-Mech.

A212 |P-9 % Provisioning Troubles within 30 Days B.2.8 |P-2 Average Jeopardy Notice Interval - Mech.
Az214 |P-5 Average Completion Notice Interval - Mech. B.29 |P-2 Average Jeopardy Notice Interval - Non-Mech.
A215 |P-5 Average Completion Notice Interval - Non-Mech. B.2.10 |P-2 % Jeopardy Notice >= 48 hours - Mech,

A2.25 [P-1} Service Order Accuracy B.2.11 [P-2 % Jeopardy Notice >= 48 hours - Non-Mech.
Maintenance and Repair B2.12 |P-7 Coordinated Customers Conversions

A3l |M&R-1 [|Missed Repair Appointments B.2.13 |P-7A % Hot Cuts > |5 minutes Early

A3.2 [M&R-2 |Customer Trouble Report Rate B.2.14 |P-7A Hot Cut Timeliness

A33 |M&R-3 |Maintenance Average Duration B2.15 [P-7A % Hot Cuts > 15 minutes Late

Al34 |M&R-4 [% Repeat Troubles within 30 Days B.2.16 {P-7B Average Recovery Time — CCC

C-2
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Metric {SQM No.|Metric Name Metric |SQM No.|Metric Name

No. No. '

B.2.17 |P-7C % Provisioning Troubles within 7 Days - Hot Cuts C33 I|M&R-3 |Maintenance Average Duration

B.2.1§ |P-3/P-12 |% Missed Installation Appointments C.34 |M&R-4 |% Repeat Troubles within 30 Days

B.2.19 |P-9 % Provisioning Troubles within 30 Days C35 |M&R-5 |Outof Service > 24 hours

B.221 |P-5 Average Completion Notice Interval - Mech. Billing

B.2.22 |P-5 Average Completion Notice Interval - Non-Mech. c41 [B-! Invoice Accuracy

B.2.34 |P-11 Service Order Accuracy C42 |B-2 Mean Time to Deliver Invoices - CABS
Maintenance and Repair Trunk Blocking

B3.1 |[M&R-1 [Missed Repair Appointments C.5.1 |TGP-1 _ [Trunk Group Performance - Aggregate
B.3.2 |M&R-2 |Customer Troubie Report Rate OPERATIONS SUPPORT SYSTEMS

B3.3 |M&R-3 Maintenance Average Duration Pre-Ordering

B34 |M&R-4 [% Repeat Troubles within 30 Days D.1.1  |OSS-2  {% Interface Availability - CLEC

B.3.5 |M&R-5 [Out of Service > 24 hours D.1.2  JOSS-2  {% Inferface Availability - BST & CLEC
Billing D.1.3 |OSS-1 |Average Response Interval - CLEC (LENS)
B4.! |B-1 Invoice Accuracy D.1.4 |OS8S-1 |Average Response Interval - CLEC {TAG)
B42 |B-2 Mean Time to Deliver Invoices - CRIS Maintenance and Repair

LOCAL INTERCONNECTION TRUNKS D21 108S-3 % Interface Availability - BST

Orderin D22 [OS8S8-3  |% Interface Availability - CLEC

Cl1.1 JO-7 % Rejected Service Requests D.2.3  |OSS-3 1% Interface Availability - BST & CLEC
C.1.2 |O-8 Reject Interval B.2.4 |OS5-4 jAverage Response Interval <=4 Seconds
cl3i JO-9 FOC Timeliness D.2.5 [0S5-4 [Average Response Interval <= 10 Seconds
C.l4 ]O-11 FOC & Reject Response Completeness D.2.6 |OSS5-4 |Average Response Interval > 10 Seconds
Provisioning COLLOCATION

C21 P-4 Order Completion Interval Collocation

C22 |P-i Held Orders E.l.1 [C-] Average Response Time

Cc23 |pP-2 % Jeopardies E.1.2 [C-2 Average Arrangement Time

C25 |P-3 % Missed Instatlation Appointments E1.3 |C-3 % Due Dates Missed

C26 P9 % Provisioning Troubles within 30 Days [GENERAL -

Cc27 |P-5 Average Completion Notice Interval Filow Through

C28 |P-10 Total Service Order Cycle Time F1.1 |03 % Flow Through Service Requests

C.2.10 |P-6 % Completions w/o Notice or < 24 hours F.12 [0-3 % Ftow Through Service Requests - Achieved
C.2.11 |P-11 Service Order Accuracy Fi3 [O3 % Flow Through Service Requests - LNP
Maintenance and Repair Pre-Ordering

C3.1 |[M&R-1 |Missed Repair Appointments F2.1 PO-1 Loop Makeup Inquiry (Manual)

C32 [M&R-2 |Customer Trouble Report Rate F22 [|PO-2 Loop Makeup Inquiry (Electronic)
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Metric {SQM No.{Metric Name Metric |SQM No{Metric Name

Ne. No.

Orderin Database Updates

F.4.1 0-12 |Average Speed of Answer F.13.1 {D-I Average Database Update Interval

Maintenance Center F.132 |D-2 % Update Accuracy

F.5.1  IM&R-6 |Average Answer Time F.133 [D-3 % NXXs / LRNs Loaded by LERG Effective Date

Operator Services (Toll)

Network Outage Notification

F.6.1 08-1 Average Speed to Answer

F.14.1 [M&R-7 {Mean Time to Notify CLEC of Major Network Qutages

F.6.2 08S5-2 % Answered in 10 seconds

Directory Assisiance

F.7.1 DA-1 Average Speed to Answer

F.7.2 DA-2 % Answered in 10 seconds

Billin

F.9.1 B-3 Usage Data Delivery Accuracy

F.9.2 B-§ Usage Data Delivery Timeliness
F.9.3 B-4- Usage Data Delivery Completeness
F.94 B-6 Mean Time to Deliver Usage

F.9.5 B-7 Recurring Charge Completeness
F.9.6 B-8 Non-Recurring Charge Completeness
Change Management

F.10.1 [CM-I % Software Release Notices Sent On Time

F.10.2 |CM-2 Average Software Release Notice Delay Days

F.10.3 JCM-3A % Change Management Documentation Sent On Time

F.104 |CM-3B |% Change Management Documentation (Defects,
Corrections, etc.) Sent On Time

F.10.5 |CM-4 Average Documentation Release Delay Days

F.10.6 |CM-5 % CLEC Interface Qutages Sent within 15 Minutes

New Business Requests

E.il.! |BFR-1 % New Business Requests Processed in 30 Bus. Days

F.11.2 |BFR-2A |% Quotes Provided within X Business Days

Ordering

F.12.1 |O-1 Acknowledgement Message Timeliness

F.i122 10-2 Acknowledgement Message Completeness
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Kentucky Performance Metric Data
Metric Metric Name [SQM Number} March April May June
Number __ |and Disaggregation BST | CLEC| BST | CLEC] BST | CLEC | BST | CLEC | Notes
RESALE - ORDERING
% Rejected Service Requests - Mechanized [0-7]
Al Residence/KY (%) 8.83% 8.46% 9.57% 7.83%
Al.1.2 Business/KY{(%) 16.75% 23.48% 25.76% 19.48%
Al.l.4 PBX/KY(%) 100.00% 1
% Rejected Service Requests - Partially Mechanized [0-7]
A2 Residence/KY (%) 23.05% 19.74% 25.67% 33.78%
A.1.2.2 Business/KY (%) 50.32% 38.26% 58.82% 36.89%
A.l.2.4 PBX/KY(%) 50.00% | 4
% Rejected Service Requests - Non-Mechanized [0-7]
A.13.1 Residence/KY(%) 43.14% 43.52% 43.36% 41.35%
A.l1.3.2 Business/KY (%) 58.56% 40.57% 50.00% 47.54%
A.1.3.3 Design (Specials)/KY (%) 37.36% 37.50% 52.63% 34.38% 2
A134 PBX/KY (%) 50.00% 33.33% 50.00% 0.00% 34
A.1.3.5 Centrex/KY (%) 100.00% 3333% 16.67% 50.00% |1,2,3,4
Al36 ISDN/KY (%) 18.18% 35.71% 0.00% 20.00% | 34
Reject Interval - Mechanized [0-8]
Al4.] Residence/KY (%) 93.50% 98.25% 97.38% 97.06%
A.14.2 Business/K Y (%} 93.94% 94.83% 93.22% 96.67%
Al44 PRX/KY (%) 0.00% t
Reject Interval - Partially Mechanized - 10 hours [0-8]
A.1.7.1 Residence/KY (%) 91.32% 95.03% 91.25% 95.61%
A.1.7.2 Business/KY(%) 97.59% 87.93% 97.06% 94.74%
A.1.7.4 PBX/KY{(%) 100.00%| 4
Reject Interval - Non-Mechanized [0-8]
A.1.8.1 Residence/KY (%) 100.00% 100.00% 100.00% 100.00%
A.18.2 Business/KY (%) 100.00% 100.00% 160.00% 160.00%
A.1.8.3 Design (Specials)/KY (%) 97.30% 100.00% 100.00% 91.67% | 2
A 1.84 PBX/KY(%) 88.89% 75.00% 100.00% 1,2,3
A.1.8.5 Centrex/KY (%) 100.00% 100.00% 100.00% 100.00%]1,2,3,4
A.18.6 ISDN/KY (%]} 100.00% 100.00% 100.00%] 1,2.4
FOC Timeliness - Mechanized [O-9]
A19.1 |Residence/KY (%) | ] 99.42% | [ 99.56% | | 99.00% | 1 99.12% |

€-3
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Kentucky Performance Metric Data

Metric Metric Name [SQM Number] March Anril May June
Number and Disaggregation BST | CLEC | BST | CLEC| BST | CLEC | BST | CLEC | Notes
A.192 Business/KY (%) 99.28% 100.00% 98.77% 100.00%
FOC Timeliness - Partially Mechanized - 10 hours {O0-9]
Al.12,1 Residence/KY (%) 93.24% 90.29% 84.68% 85.52%
Al.12.2 Business/KY (%) 97.62% 95.60% 92.94% 100.00%
A.l.12.4 PBX/KY(%)
FOC Timeliness - Non-Mechanized [O-9]
A.l.13.1 Residence/KY (%) 100.00% 100.00% 98.25% 100.00%
Al1.13.2 Business/KY (%) 100.00% 97.83% 100.09% 100.00%
A.1.133 Design (Specials)/KY (%) 100.00% 100.00% 100.00% 100.00%] 2,3
A.l.134 PBX/KY(%]) 100.00% 100.00% 100.00% 100.00%] 2,3,4
A.1.13.5 Centrex/KY (%) 100.00% 100.00% 100.00%] 2,34
A.1.13.6 ISDN/KY (%) 100.00% 100.00% 100.00% 100.00%[ 2,34
FOC & Reject Response Completeness - Mechanized [0-11]
A.1.14.1.1 |Residence/EDI/KY (%) 100.00% 98.81% 93.24% 100.00%
A.1.14.1.2  |Residence/TAG/KY (%) 99.78% 99.71% 99.13% 99.77%
A.1.14.2.1 |Business'EDIKY(%) 100.00% 100.00% 100.00%] 2.4
A.1.14.2.2 |Business/TAG/KY (%) 85.28% 97.95% 94.98% 100.00%
A.1.14.4.2 |PBX/TAG/KY(%) 100.00% 1
FOC & Reject Response Completeness - Partially Mechanized [0-11]
A.1.§15.1.1 |Residence/EDI/KY(%]}) 100.00% 93.75% 100.00% 100.00%| 3,4
A.1.15.1.2 |Residence/TAG/KY (%) 99.31% 99.11% 99.50% 99.59%
A.1.152.1 |Business'EDI/KY (%) 100.00% 100.00% 2
A.1.15.2.2 |Business/TAG/KY (%) 99.36% 100.00% 100.00% 100.00%
A.1.154.2 IPBX/TAG/KY(%) 50.00% 4
FOC & Reject Response Completeness - Non-Mechanized [0-11]
A.l.16.1 Residence/KY (%) 93.14% 97.22% 95.58% 98.50%
A.l1.16.2 Business/KY{%) 99.10% 94.34% 92.65% 91.80%
A.l1.16.3 Design (Specials)/KY{%) 94.51% 87.50% 78.95% 93.75% 2
A.i.l164 PBX/KY(%) 100.00% 91.67% 100.00% 100.00%] 3.4
A.1.16.5 Centrex/KY (%) 100.00% 100.00% 83.33% 100.00%(1,2,3,4
All66 ISDN/KY (%) 100.00% 100.00% 100.00% 100.00%] 3.4

RESALE - PROVISIONING

Order Completion Interval [P-4]




Federal Communications Commission FCC 02-260
Kentucky Performance Metric Data
Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes
A.2.1.1.1.1 |Residence/<10 circuits/Dispatch/KY{days) 5.58 4.89 5.81 4.83 6.31 5.50 6.21 6.00
A2.1.1.1.2 [Residence/<10 circuits/Non-Dispatch/KY{days) 0.90 0.65 0.89 0.59 0.89 0.62 0.89 0.60
A2.1.1.2.]1 [Residence/>=10 circuits/Dispatch/KY{days) 4.88 5.00 3.00 5.83 5.38 2
A.2.1.2.1.1 |Business/<10 circuits/Dispatch/KY(days) 2.40 2.77 3.26 2.53 3.75 3.75 5.45 3.40
A.2.1.2.1.2 |[Business/<10 circuits/Non-Dispatch/KY (days) 1.28 0.92 1.22 0.76 1.65 0.99 1.18 0.76
A.2.1.2.2.1 |Business/>=10 circuits/Dispatch/KY{days) 9.19 19.00 7.54 10.82 15.00 1
A.2.1.3.1.1 {Design (Specials)/<10 circuits/Dispatch/KY (days) 23.73 2.38 21.79 6.67 19.77 3.00 18.76 933 [1,2,34
A.2.13.1.2 |Design (Specials)/<10 circuits/Non- 4.15 149 2.55 3.88 6.92 3795 6.57 2.00 34
Dispatch/K Y (days)
A.2.1.4.1.1 |PBX/<10 circuits/Dispatch/K Y(days) 4.73 24.35 7.00 14.73 17.15 2
A.2.1.4.1.2 [PBX/<10 circuits/Non-Dispatch/KY (days) 2.66 2.30 2.27 2.33 353 2.67 1.59 200 1,234
A.2.1.4.2.2 |PBX/>=10 circuits/Non-Dispatch/K Y (days) 0.96 1.24 3.00 4.80 1.33 2.00 2,4
A.2.1.5.1.1  JCentrex/<10 circuits/Dispatch/KY (days) 7.08 5.99 1.00 6.16 6.47 2
A.2.1.5.1.2 |Centrex/<10 circuits/Non-Dispaich/K Y(days) 4.02 3.18 1.22 7.68 32.00 2.01 1.17 2,34
A2.1.6.1.1 [|ISDN/<10 circuits/Dispatch/KY(days) 18.92 13.06 14,60 16.49 15.63 6.00 2,4
A.2.1.6.1.2 JISDN/<I10 circuits/Non-Dispatch/K Y (days) 4.20 2.49 1.61 2.12 7.67 3.64 1.67 2,34
A2.1.6.2.1 [ISDN/>=IQ circuits/Dispatch/KY(days)} 12.00 4
% Jeopardies - Mechanized [P-2]
A241 Restdence/KY{%) 0.58% | 0.66% | 0.51% | 0.60% | 0.43% | 0.40% | 0.39% | 0.35%
A24.2 Business/KY (%) 1.38% | 1.56% | 1.66% [ 0.00% | 2.06% | 2.69% | 1.46% | 0.67%
A244 PBX/KY (%) 3.08% 2.74% | 0.00% | 3.57% 2.08% 2
A.24.5 Centrex/KY (%) 4.98% 4.07% | 0.00% | 3.51% 1.37% | 0.00% [ 2.4
A24.6 ISDN/KY (%) 10.53% 8.33% [ 0.00% | 8.23% | 0.00% | 2.64% | 0.00% [ 234
% Jeopardies - Non-Mechanized [P-2]
A.2.5.1 Residence/KY (%) 1.77% 3.26% 0.00% 0.68%
A252 Business/KY (%) 1.56% 1.08% 0.00% 0.00%
A253 Design (Specials)/KY (%) 0.00% 0.00% 0.00% 25.00% 3
A254 PBX/KY(%) 0.00% 0.00% 0.00% 0.00% [1,2,3,4
A255 Centrex/KY (%) 0.00% 0.00% 0.00% | 2,34
A.2.56 ISDN/KY (%) 0.00% 20.00% 0.00% 0.00% | 1,34
Average Jeopardy Notice Interval - Mechanized [P-2]
A271 Residence/K Y (hours) 272.93 136.01 151.35 165.48
A2.72 Business/KY{hours) 243.88 150.95 14892 | 1,34
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Metric Metric Name [SQM Number] March April May June
Number __[and Disaggregation BST | CLEC | BST | CLEC | BST | CLEC | BST | CLEC | Notes
Average Jeopardy Notice Interval - Non-Mechanized [P-2]
A28.1 Residence/KY (hours} 286.92 48.84 1,2
A28.2 Business/K Y{hours) 40.18 33.15 1,2
A283 Design (SpecialsyKY (hours) 288.09 4
A286 ISDN/K Y (hours) 496.22 2
% Jeopardy Notice >= 48 hours - Mechanized [P-2]
A29.1 Residence/KY (%) 97.30% 100.00% 100.00% 100.00%
A292 Business/KY (%) 100.60% 80.00% 100.00%] 1,3,4
% Jeopardy Notice >= 48 hours - Non-Mechanized [P-2]
A2.10.1 Residence/KY (%) 100.00% 50.00% 1,2
A2.10.2 Business/KY (%} 0.00% 0.00% 1,2
A2.10.3 Design (Specials)/KY (%) 100.00%]| 4
JA2.10.6 ISDN/KY (%) 160.00% 2
% Missed Installation Appointments [P-3]
A.2.11.1.1.1 |Residence/<10 circuits/Dispatch/KY (%) 7.61% | 4.95% | 7.31% | 5.74% | 15.04% | 9.91% | 13.82% | 11.36%
A.2.11.1.1.2 |Residence/<10 circuits/Non-Dispatch/KY (%) 0.06% | 0.08% | 0.03% | 0.04% | 0.03% | 0.06% | 0.03% | 0.02%
A.2.11.1.2.1 |Residence/>=10 circuits/Dispatch/KY (%) 0.00% | 0.00% | 0.00% | 0.00% | 7.14% 13.33% 1,2
A.2.11.2.1.1 |Business/<10 circuits/Dispatch/KY{%) 1.30% | 4.48% 1.42% | 2.33% | 3.48% | 11.11% | 6.92% | 2.38%
A.2.11.2.1.2 |Business/<10 circuits/Non-Dispatch/KY (%) 0.28% ] 0.00% | 0.03% | 034% | 0.02% | 0.00% | 0.07% | 0.65%
A.2.11.2.2.1 |Business/>=10 circuits/Dispatch/KY{%) 8.89% { 50.00% | 3.39% 2.94% 6.25% 1
A.2.11.2.2.2 |Business/>=10 circuits/Non-Dispatch/K Y (%) 0.00% } 0.00% 0.00% 0.00% i
A.2.11.3.1.1 |Design (Specials)/<i0 circuits/Dispatch/K'Y (%) 2.49% § 0,00% | 3.83% | 0.00% | 542% | 0.00% | 6.08% | 0.00% {234
A.2.11.3.1.2 [Design (Specials)/<10 circuits/Non-Dispatc/KY (%) | 0.00% | 0.00% | 0.00% | 0.00% | 0.95% § 25.00% [ 0.00% | 0.00% ]| 34
A.2.11.4.1.1 [PBX/<10 circuits/Dispatch/K Y (%) 0.00% 3.45% | 0.00% | 11.76% 0.00% 2
A2.11.4.1.2 |PBX/<10 circuits’/Non-Dispatch/KY (%} 0.00% | 0.00% | 0.00% | 0.00% ]| 2.56% | 0.00% | 3.85% ] 000% |1,234
A2.11.4.2.2 IPBX/>=10 circuits/Non-Dispatch/KY (%) 0.00% 0.00% | 0.00% | 0.00% 0.00% | 0.00% | 24
A.2.11.5.1.1 {Centrex/<10 circuits/Dispatch/KY (%} 0.00% 1.67% | 0.00% | 2.70% 3.39% 2
A.2.11.5.1.2 |Centrex/<10 circuits/Non-Dispatch/KY (%) . 0.00% 0.00% | 0.00% | 0.00% | 0.00% | 081% | 0.00% | 2,34
A.2.11.5.2.2 [Centrex/>=10 circuits/Non-Dispatch/K Y (%0) 0.00% 0.00% 0.00% | 0.00% ]| 0.00% 3
A.2.11.6.1.1 JISDN/<10 circuits/Dispatch/K Y (%) 1.90% 0.81% | 0.00% ] 2.50% 5.97% | 0.00% | 24
A.2.11.6.1.2 [ISDN/<10 circuits/Non-Dispatch/K Y (%)} 1.52% | 11.11% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% [ 0.00% ]1.2.34
A.2.11.6.2.1 [ISDN/>=10 circuits/Dispatch/KY{%) (.00% 4
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Kentucky Performance Metric Data

Metric Metric Name [SQM Number]| March April May June
Number __|and Disaggregation BST | CLEC | BST | CLEC | BST [ CLEC | BST | CLEC | Notes
% Provisioning Troubles within 30 Days [P-§}
A.2.12.1.1.1 |Residence/<10 circuits/Dispatch/KY (%) 10.76% | 7.69% | 9.65% | 9.71% | 11.76% | 7.38% | 11.36% | 7.76%
A.2.12.1.1.2 |Residence/<10 circuits/Non-Dispatch/K Y (%) 3.13% | 6.21% { 3.39% | 4.58% | 3.26% | 3.39% | 324% | 341%
A.2.12.1.2.1 |Residence/>=10 circuits/Dispatch/KY (%) 25.00% 0.00% §100.00%] 0.00% | 0.00% | 7.14% 2.3
A.2.12.2.1.1 |Business/<10 circuits/Dispatch/KY(%) 8.98% [ 14.29% | 9.41% | 19.70% | 9.82% | 4.65% | 12.26% | 3.17%
A.2.12.2.1.2 |Business/<10 circuits/Non-Dispatch/K Y (%o} 463% | 529% | 5.75% | 1.05% | 5.53% | 4.79% | 6.67% | 4.43%
A.2.12.2.2.1 |Business/>=10 circuits/Dispatch/KY (%) 9.09% 13.33% | 50.00% | 15.25% 8.82% 2
A.2.12.2.2.2 |Business/>=10 circuits/Non-Dispatch/K Y (24) 160.00% | 0.00% 0.00% 2
A2.12.3.1.1 |Design (Specials)/<10 circuits/Dispatch/KY (%) 4.84% 1 9.09% | 4.59% 1 0.00% | 6.05% | 0.00% | 3.80% {| 25.00% | 3.4
A.2.12.3.1.2 |Design (Specials)/<10 circuits/Non-Dispatch/KY (%) | 3.24% §{ 0.00% | 0.00% { 1.54% | 2.01% | 435% | 2.86% | 0.00% 1.4
A2.12.4.1.1 |PBX/<10 circuits/Dispatch/KY (%) 23.08% 6.25% 0.00% | 0.00% | 0.00% 3
A.2.12.4.1.2 [PBX/<]0 circuits/Non-Dispatch/KY (%) 2.94% | 0.00% | 0.00% | 11.11% { 0.00% | 0.00% | 0.00% | 0.00% |1,2.34
A.2.12.4.2.2 |PBX/>=10 circuits/Non-Dispatch/K Y (%) 0.00% 0.00% 14.29% | 0.00% | 0.00% 3
A.2.12.5.1.1 |Centrex/<10 circuits/Dispatch/KY (%) 8.08% 0.00% 6.67% | 0.00% | 16.22% 3
A.2.12.5.1.2 |Centrex/<10 circuits/Non-Dispatch/K Y (%) 6.62% 5.10% 594% | 0.00% | 7.24% | 0.00% 34
A.2.12.5.2.1 |Centrex/>=10 circuits/Dispatch/K Y{%) 0.00% 12.50% 7.14% 20.00%
A.2.12.5.2.2 |Centrex/>=10 circuits/Non-Dispatch/KY(%) 0.00% 0.00% 30.77% 22.73% | 0.00% 4
A.2.12.6.1.1 |ISDN/<10 circuits/Dispatch/KY (%) 6.92% 6.33% 2.44% | 000% { 6.25% 3
A.2.12.6.1.2 |JISDN/<10 circuits/Non-Dispatch/KY (%) 0.00% [ 0.00% | 1.52% | 0.00% | 0.00% | 0.00% | 0.00% { 0.00% |1,2,34
Average Completion Notice Interval - Mechanized [P-5]
A2.14.1.1.1 |Residence/<10 circuits/Dispatch/K Y (hours) 4.13 0.15 2.94 0.60 230 0.02 1.86 0.02
A.2.14.1.1.2 |Residence/<10 circuits/Non-Dispatch/K Y (hours) 0.63 0.31 0.48 0.32 0.44 0.33 0.51 0.33
A.2.14.2.1.1 |Business/<10 circuits/Dispatch/KY(hours) 1.81 0.94 312 0.25 1.91 0.94 2.00 0.02
A.2.14.2.1.2 |Business/<10 circuits/Non-Dispatch/K Y (hours} 1.06 0.25 .48 0.25 1.43 0.30 0.88 0.29
A.2.14.2.2.1 |Business/>=10 circuits/Dispatch/K Y(hours) 0.64 0.02 1.30 5.17 0.02 |
A2.14.4.1.2 |PBX/<10 circuits/Non-Dispatch/KY (hours) 2.80 7.79 0.02 5.93 2.35 2
A.2.14.5.1.2 |Centrex/<10 circuits/Non-Dispatch/K Y (hours) 0.58 1.19 0.20 6.85 0.43 1.87 0.15 2,34
A.2.14.6.1.2 [ISDN/<10 circuits/Non-Dispatch/K Y(hours) 12.27 11.08 0.02 7.72 0.28 10.09 030 | 234
Average Completion Notice Interval - Non-Mechanized [P-5]
A.2.15.1.1.1 {Residence/<10 circuits/Dispatch/K Y (hours) 13.67 21.23 11.52 21.19
A2.15.1.1.2 |Residence/<10 circuits/Non-Dispatch/KY (hours) 7.87 8.15 3.30 8.17
A.2.15.1.2.1 |Residence/>=10 circuits/Dispatch/KY (hours) 15.23 0.02 1,2




Federal Communications Commission FCC 02-260

Kentucky Performance Metric Data

Metrie Metric Name [SQM Numberj March April May June
Number and Diswatlon BST CLEC | BST | CLEC BST CLEC BST CLEC [ Notes
A.2.15.2.1.1 |Business/<10 circuits/Dispatch/KY (hours) 12.56 18.00 20.42 21.05
A.2.15.2.1.2 |Business/<10 circuits/Non-Dispatch/K Y (hours) 9.78 11.53 14,23 16.13
A.2.15.2.2.1 [Business/>=10 circuits/Dispatch/K Y{hours) 15.73 ]
A.2.15.2.2.2 |Business/>=10 circuits/Non-Dispatch/K Y (hours) 0.15 1
A.2.15.3.1.1 [Design (Specials)/<10 circuits/Dispatch/KY (hours) 29.67 81.51 31.74 3959 | 234
A.2.15.3.1.2 |Design (Specials)/<1Q circuits/Non- 80.83 51.84 138.75 19.52 34
Dispatch/K Y{hours)
A.2.15.4.1.1 |PBX/<10 circuits/Dispatch/K Y (hours) 81.77 2
A.2.15.4.1.2 |PBX/<10 circuits/Non-Dispatch/KY (hours) 39.38 35.81 20.54 14.00 {1,234
A.2.15.4.2.2 |PBX/>=10 circuits/Non-Dispatch/K Y (hours) 13.93 0.18 24
A.2.15.5,1.1 |Centrex/<10 circuits/Dispatch/KY (hours) 23.93 2
A.2.15.5.1.2 {Centrex/<1Q circuits/Non-Dispatch/K Y(hours) 14.48 22.38 1532 234
A.2.15.5.2.2 [Centrex/>=10 circuits/Non-Dispatch/K Y{hours) 14.00 3
A.2.15.6.1.1 {ISDN/<I0 circuits/Dispatch/K Y (hours) 68.13 166.57 | 2.4
A.2.15.6.1.2 JISDN/<10 circuits/Non-Dispatch/KY (hours) 12.79 25.78 26.00 39.88 1,234
A.2.15.6.2.]1 |ISDN/>=10 circuits/Dispatch/KY (hours) 426.23 4
Servive Order Accuracy [P-11}
A.2.25.1.1.1 |Residence/<1{ circuits/Dispatch/K Y (%) 92.14% 96.55% 90.77% 98.86%
A.2.25.1.1.2 |Residence/<10 circuits/Non-Dispatch/KY (%) 95.38% 94.29% 98.82% 98.56%
A.2.25.1.2.1 |Residence/>=11) circuits/Dispatch/K Y (%) 100.00% 88.24% 100.00% 100.00%] 4
A.2.25.2.1.1 |Business/<10 circuits/Dispatch/K Y(%) 91.33% 95.76% 88.82% 94.44%
A.2.25.2.1.2 |Business/<10 circuits/Non-Dispatch/K Y{(%) 93.85% 97.93% 96.11% 97.22%
A.2.25.2.2.] |Business/>=10 circuits/Dispatch/K Y (%) 100.00% 77.78% 77.78% 76.92% 2
A.2.25.2.2.2 |Business/>=]0 circuits/Non-Dispatch/KY (%) 84.62% 97.56% 92.59% 91.89%
A2.25.3.1.1 |Design (Specials)/<10 circuits/Dispatch/K Y (%) 81.08% 91.43% 80.49% 96.47%
A.2.25.3.1.2 |Design (Specials)/<10 circuits/Non-Dispatch/K Y (%) 91.84% 94 78% 91.43% 91.36%
A.2.25.3.2.1 |Design (Specials)/>=10 circuits/Dispatch/K Y{%) 100.00% 100.00% 100.00% 100.00%]1,2,3,4
A.2.25.3.2.2 |Design (Specials)/>=10 circuits/Non-Dispatch/K Y (%) 106.00% 90.00% 92.31% 88.89% | 14

RESALE - MAINTENANCE AND REPAIR
Missed Repair Appointments [M&R-1}

A3.1.1.1  [Residence/Dispatch/KY(%) ‘ [ 905% | 5.00% | 8.60% | 4.39% | 15.82% [ 8.98% | 14.43% | 9.49% |
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Mefric Metric Name [SQM Number} March April May June
Number and Disaggregation BST { CLEC| BST | CLEC | BST | CLEC { BST | CLEC | Notes
A3l1.12 Residence/Non-Dispatch/KY{(%) 1.39% § 0.00% | 1.31% | 1.01% | 2.41% | 2.25% | 2.11% | 2.91%
A3.1.21 Business/Dispatch/KY{%) 7.99% | 12.86% | 6.62% | 6.49% [ 14.99% | 5.88% | 16.21% | 17.44%
A3l1.22 Business/Non-Dispatch/KY (%) 2.14% | 000% | 1.09% | 0.00% [ 1.94% { 0.00% | 2.98% | 0.00%
A3.1.3.1 Design (Specials)/Dispatch/KY (%) 2.16% | 0.00% | 1.70% | 0.00% | 1.83% | 0.00% | 2.50% { 0.00% [!,234
A3.13.2 Design (Speciais)/Non-Dispatch/KY(%) 0.37% | 0.00% | 083% | 0.00% | 0.52% | 6.25% | 0.31% | 0.00% 2
Al 141 PBX/Dispatch/KY (%) 1446% | 0.00% | 4.44% | 0.00% | 4.00% [ 0.00% | 7.06% 8.33% 3
All42 PBX/Non-Dispatch/KY(%) 1.92% | 0.00% | 3.08% ]| 0.00% | 1.37% [ 0.00% | 2.33% | 0.00% 3
All5.1 Centrex/Dispatch/KY (%) 9.04% | 33.33% | 5.93% | 50.00% { 27.91% | 0.00% | 19.18% | 0.00% | 1,2.3
Al31.52 Centrex/Non-Dispatch/KY (%) 494% | 0.00% | 3.95% | 0.00% | 5.78% | 0.00% ] 11.90% | 0.00%
A3.1.6.1 ISDN/Dispatch/K Y (%) 0.00% | 0.00% | 2.33% | 0.60% | 0.00% | 0.00% | 2.08% | 0.00% 2.3
A3l.6.2 ISDN/Non-Dispatch/KY (%) 1.49% | 0.00% 1.56% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 1,34
Customer Trouble Report Rate [M&R-2/
A321.1 Residence/Dispatch/KY (%) 209% | 2.19% | 2.33% | 1.88% | 2.63% | 2.81% | 2.50% | 2.62%
A32.12 Residence/Non-Dispatch/K'Y (%) 0.96% | 048% | 090% | 0.37% | 1.06% | 0.43% | 1.06% | 0.51%
A322.1 Business/Dispatch/KY (%) 1.14% | 094% | 1.19% | 1.09% [ 1.37% | 1.24% | 1.33% | 1.29%
A3222 Business/Non-Dispatch/KY (%) 0.43% | 0.40% | 0.53% | 0.30% | 0.53% | 0.i8% | 0.53% | 0.30%
A32131 Design (Specials)/Dispatch/KY (%) 1.41% | 087% | 1.40% | 0.87% | 1.49% | 0.86% | 1.93% | 0.24%
A3232 Design {Specials)/Non-Dispatch/KY (%) 1.85% | 1.24% | 1.64% | 037% | 1.96% | 1.98% | 2.25% | 1.96%
A3241 PBX/Dispatch/KY (%) 021% | 0.00% | 023% | 2.41% | 0.19% 1.54% | 0.22% | 2.28%
A3.242 PBX/Non-Dispatch/KY (%) 0.13% | 0.00% | 0.17% | 0.00% | 0.19% | 0.58% [ 0.11% | 0.00%
A32.5.1 Centrex/Dispatch/KY(%4) 034% | 0.69% | 0.24% | 0.52% | 0.46% | 034% | 0.39% | 0.00%
A32.52 Centrex/Non-Dispatch/K Y (%) 0.15% | 0.00% | 0.14% | 0.00% | 0.31% { 0.00% | 0.22% ] 0.00%
A3.2.6.1 ISDN/Dispatch/KY (%) 0.05% | 0.00% | 0.06% | 051% | 0.03% { 0.35% | 0.06% | 0.00%
A.3.2.6.2 [SDN/Non-Dispatch/KY (%) 0.09% | 0.63% | 0.08% ] 0.00% | 0.08% | 0.52% | 0.08% | 0.16%
Maintenance Average Duration [M&R-3]

Al33ll Residence/Dispatch/KY (hours) 23.04 18.62 22.21 17.13 3247 27.17 3301 26.73
A33.1.2 Residence/Non-Dispatch/KY (hours) 8.96 5.79 7.37 3.43 12.01 11.71 13.00 5.12

A3.3.2.1 Business/Dispatch/KY (hours) 9.46 12.56 9.81 9.17 13.52 11.66 13.21 13.12
A33.22 Business/Non-Dispatch/K Y (hours) 2.65 344 2.53 1.81 3.57 2.00 3.64 3.40

A33.3.1 Design (Specials)/Dispatch/K Y (hours) 4.73 2.56 4.52 2.95 5.59 4.96 5.00 121 [1,2,34
A3332 Design (Specials)Non-Dispatch/KY (hours) 2.25 3.11 2.30 1.52 2.2 3.04 2.50 0.74 2
A33.4.1 PBX/Dispatch/K Y (hours} 11.03 0.00 7.91 14.83 7.90 6.92 7.60 23.94 3
A3342 PBX/Non-Dispatch/KY (hours) 392 0.00 4.36 0.00 3.69 9.18 5.04 0.00 3
A33.5.1 Centrex/Dispatch/KY (hours) 12.58 2275 12.60 14.50 14.95 6.00 14.17 0.60 1,2,3
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Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST | CLEC| BST | CLEC| BST | CLEC | BST | CLEC | Notes
Al352 Centrex/Non-Dispatch/K Y (hours}) 4.23 0.00 6.14 0.00 6.75 0.00 5.64 0.00
A33.6.1 ISDN/Dispatch/K Y (hours) 4.74 0.00 5.58 3.17 6.48 7.74 6.49 0.00 23
A3362 ISDN/Non-Dispatch/KY (hours) 2.37 4.78 2.86 0.G0 2.64 3.13 4.92 0.55 1,3,4
% Repeat Troubles within 30 Days [M&R-4]
A34.1.1 Residence/Dispatch/KY (%) 17.15% | 12.33% | 18.83% | 12.97% | 20.30% | 13.99% | 20.14% | 15.18%
A34.1.2 Residence/Non-Dispatch/KY(%) 14.79% | 1221% | 15.85% | 9.09% | 16.93% | 10.11% | 15.67% | 14.56%
Al4.21 Business/Dispatch/K Y (%) 14.12% | 12.86% | 14.49% | 10.39% | 13.92% | 11.76% | 15.95% | 10.47%
A3.422 Business/Non-Dispatch/KY (%) 14.08% | 10.00% | 11.80% | 4.76% ] 14.31% ] 16.67% | 9.51% | 5.00%
A3431 Design {Specials)/Dispatch/KY (%) 17.03% | 28.57% | 23.54% | 28.57% | 17.39% | 0.00% | 26.96% | 0.00% |1,23.4
A3432 Design (Specials)/Non-Dispatch/KY (%) 13.03% | 10.00% | 18.22% [ 0.00% | 16.46% | 6.25% | 18.47% | 6.25% 2
A344.1 PBX/Dispatch/KY (%) 8.43% | 0.00% | 5.56% | 0.00% | 13.33% ] 25.00% | 9.41% | 25.00% 3
Al442 PBX/Non-Dispatch/KY (%) 385% | 0.00% [ 9.23% | 0.00% | 4.11% | 0.00% | 9.30% | 0.00% 3
A3451 Centrex/Dispatch/KY (%) 11.70% | 33.33% ] 10.37% ] 0.00% | 11.63% | 0.00% | 10.96% | 0.00% | 1,2,3
A3.4.5.2 Centrex/Non-Dispatch/KY (%) 6.17% | 0.00% | 11.84% { 0.00% | 7.51% | 0.00% | 15.08% | 0.00%
A34.6.1 ISDN/Dispatch/K Y (%) 13.16% | 0.00% | 16.28% | 0.00% [ 16.67% | 50.00% | 1667% | 0.00% | 23
A34.62 ISDN/Non-Dispatch/KY (%) 8.96% | 0.00% | 14.06% | 0.00% | 19.70% ] 33.33% | 8.06% | 0.00% | 1,34
Out of Service > 24 hours {[M&R-5]
A35.0.1 Residence/Dispatch/KY{(%) 14.08% | 8.66% | 14.22% | 9.02% | 26.76% | 17.76% | 16.96% | 10.42%
A3.5.12 Residence/Non-Dispatch/K Y (%) 6.18% | 5.17% | 5.32% | 2.44% | 10.49% | 7.69% | 7.58% | 5.17%
A352.1 Business/Dispatch/KY (%) 3.429% | 2.08% | 421% | 2.27% | 839% | 4.00% | 7.38% | 8.77%
A3522 Business/Non-Dispatch/KY (%) 1.06% | 0.00% | 1.47% | 0.00% | 2.76% | 0.00% | 2.57% | 0.00% | 34
A3353.1 Design_(Specials)/Dispatch/KY (%) 2.16% | 0.00% | 1.70% | 0.00% | 1.83% | 0.00% | 250% | 0.00% |1,23.4
A3532 Design_(Specials)/Non-Dispatch/KY(%) 0.37% | 000% | 083% | 0.00% | 0.52% | 6.25% | 031% | 0.00% 2
A354.1 PBX/Dispatch/K Y(%) 6.06% | 0.00% | 3.61% | 0.00% | 3.08% | 0.00% | 5.00% | 0.00% | 234
A.3.5.4.2 PBX/Non-Dispatch/K Y{%) 227% | 0.00% | 3.45% | 0.00% | 2.13% | 0.00% | 2.50% | 0.00% 3
A3.5.51 Centrex/Dispatch/KY (%) 510% | 0.00% | 6.10% | 0.00% | 9.66% | 0.00% | 1349% | 0.00% | 13
A.3.5.5.2 Centrex/Non-Dispatch/KY{(%) 4.65% | 0.00% { 0.00% | 0.00% | 6.19% | 0.00% | 6.25% | 0.00%
A3.5.6.1 1SDN/Dispatch/KY (%) 0.00% | 0.00% ]| 0.00% | 0.00% | 0.00% | 0.00% | 2.08% | 0.00% | 23
A3.5.6.2 ISDN/Non-Dispatch/KY (%) 1.49% | 0.00% | 1.56% | 0.00% | 6.00% | 0.00% | 0.00% | 0.00% | 1,34

RESALE - BILLING

Invoice Accuracy [B-1]

A4l

[KY{(%)

T 99.18% | 99.79% | 98.68% |

99.59% | 98.67% | 99.68% |

98.38% | 99.18% |

Mean Time to Deliver Invoices - CRIS [B-2}
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Metric Metric Name {SQM Number] March April May June
Number and Disamatinn BST CLEC BST CLEC BST CLEC BST CLEC | Notes
A4.2 Region(business days) 3.68 3.56 3186 3.27 347 3.16 3.82 3.37
UNBUNDLED NETWORK ELEMENTS - ORDERING

% Rejected Service Requests - Mechanized [O-7
B.1.1.3 Loop + Port Combinations/KY (%) 23.64% 20.18% 23.00% 22.38%
B.1.1.4 Combo Other/KY (%) 50.00% 4
B.I1.1.5 xDSL (ADSL, HDSL and UCLYKY (%) 33.33% 17.50% 5.56% 16.88%
B.1.1.6 ISDN Loop (UDN, UDCYKY(%) 25.00% 0.00% 25.00% J636% | 12
B.1.1.7 Line Sharing/KY(%) 15.71% 25.45% 29.41% 17.39%
B.1.1.8 2W Analog Loop Design/K Y(%) 16.00% 10.42% 33.33% 55.81%
B.1.1.9 2W Analog Loop Non-Design/KY (%) 27.27% 28.57% 0.00% 0.00% | 2,3,4
B.1.1.14 Other Design/KY (%) 61.29% 20.34% 37.50% 25.00%
B.I1.1.15 Other Non-Design/KY (%) {8.70% 9.40% 8.76% 16.97%
B.1.1.17 NP Standalone/KY (%) 4.07% 5.32% 4,16% 4.17%

% Rejected Service Requests - Partially Mechanized [0-7]
B.1.2.3 Loop + Port Combinations/K Y(%) 26.57% 32.36% 42.27% 35.24%
B.1.25 xDSL (ADSL, HDSL and UCLY/KY{%) 0.00% 100.00% 0.00% 1,2,3
B.1.2.6 ISDN Loop (UDN, UDCYKY(%} 10.00% 12.50% 10.00%
B.1.2.7 {.ine Sharing/KY (%) 57.14% 63.16% 11.11% 58.82% | 1,3
B.1.2.8 2W Analog Loop Design/KY (%) 45.00% 0.00% 50.00% 0.00% {234
B.1.2.9 2W Analog Loop Non-Design/K Y (%) 75.00% 0.00% 100.00% 50.00% §1,2,3,4
B.1.2.14 Other Design/KY{(%) 31.25% 38.24% 38.10% 15.38%
B.1.2.15 Other Non-Design/KY (%) 44.62% 20.00% 19.85% 16.97%
B.1.2.17 LNP Standalone/KY (%) 15.94% 12.88% 11.29% 8.27%

‘ % Rejected Service Requests - Non-Mechanized [0-7]

B132 Local Interoffice Transport/KY (%) 50.00% 20.00% 0.00% 1,3
B.1.3.3 Loop + Port Combinations/KY{%) 51.71% 43.24% 54.07% 44.33%
B.1.34 Combo Other/KY(%) 66.67% 25.00% 4333% | 1.3
B.1.3.5 xDSL (ADSL, HDSL and UCL)KY(%) 33.33% 0.00% 0.00% 0.00% [1,2,3.4
B.13.6 ISDN Loop (UDN, UDCYKY(%) 0.00% 50.00% 100.00% 0.00% 1,234
B.1.3.7 Line Sharing/KY(%) 13.33% 40.00% 27.27% 100.00%] 2.4
B.1.3.8 2W Analog Loop Design/K Y (%) 0.00% 0.00% 0.00% | 1,34
B.1.3.9 2W Analog Loop Non-Design/KY (%) 42.86% 50.00% 75.00% | 2,3,4
B.1.3.14 Qther Design/KY(%) 38.78% 27.59% 27.08% 27.27%
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Metric Metric Name [SQM Number| March April May June
Number and Disaggregation BST | CLEC | BST | CLEC | BST | CLEC | BST | CLEC | Notes
B.13.15 Other Non-Design/KY (%) 29.63% 32.08% 36.26% 42.11%
B.1.3.16 INP Standalone/K Y (%) 75.00% 40.00% 0.00% 50.00% | 1,34
B.13.17 LNP Standalone/K¥Y (%) 27.27% 37.19% 27.03% 27.12%

Reject Interval - Mechanized [0-8]
B.1.4.3 Loop + Port Combinations/KY{(%) 03.58% 92.55% 93.37% 95.71%
B.1.4.4 Combo Other/K Y(%) 0.00% 4
B.14.5 xDSL (ADSL, HDSL and UCLYKY (%) 100.00% 100.00% 100.00% 100.00%] 2,3
B.i.4.6 ISDN Loop (UDN, UDCYKY (%) 100.00% 100.00% 100.00%] 1,3,4
B.1.4.7 Line Sharing/K Y(%) 81.82% 42.86% 100.00% 87.50% 4
B.1.4.8 2W Analog Loop Design/KY(%) 62.50% 100.00% 46.15% 66.67% | 1,2
B.i.4.9 2W Analog Loop Non-Design/K Y (%) 33.33% 50.00% 1,2
B.14.14 Other Design/K Y(%) ‘ 94.74% 66.67% 85.71% 54.55%
B.1.4.15 Other Non-Design/KY (%) 96.65% 94.37% 84.33% 79.33%
B.1.4.17 LNP Standalone/KY (%) 100.00% 98.55% 95.16% 100.00%

Reject Interval - Partially Mechanized - 10 hours [0-8f
B.1.7.3 Loop + Port Combinations/K Y (%) 94.37% 98.42% 60.86% 96.55%
B.1.7.5 xDSL (ADSL, HDSL and UCLYKY (%) 0.00% 2
B.1.7.6 ISDN Loop (UDN, UDCYKY (%) 100.00% 100.00% 100.00% 1,2,3
B.1.7.7 Line Sharing/K Y (%) 100.00% 100.00% 0.00% 100.00%{ 1.3
B.1.7.8 2W Analog Loop Design/KY(%) 88.89% 66.67% 1,3
B.1.7.9 2W Analog Loop Non-Design/KY (%) 100.00% 0.00% 100.00%] 1,34
B.1.7.14 Other Design/KY (%) 86.67% 100.00% 62.50% 100.00%] 3,4
B.1.7.15 Other Non-Design/K Y{%) 93.10% 95.24% 98.08% 92.98%
B.1.7.17 LNP Standalone/KY (%) 84.93% 91.06% 92.86% 92.86%

Reject Interval - Non-Mechanized [O-8]
B.1.8.2 Local Interoffice Transport/KY (%) 100.00% 100.00% 1,2
B.1.8.3 Loop + Port Combinations/X Y{%) 98.17% | 98.44% 97.89% 97.73%
B.1.8.4 Combo Other/K Y (%) 100.00% 100.00% 100.00%] 1,3
B.1.8.5 xDSL (ADSL, HDSL and UCLVKY (%) 100.00% 100.00%} 1,4
B.1.8.6 ISBN Loop (UDN, UDCYKY(%) 100.00% 100.00% 23
B.1.8.7 Line Sharing/KY (%) 100.00% 100.00% 100.00% 100.00%(1,2.3 4
B.1.8.8 2W Analog Loop Design/KY (%)
B.1.8.9 2W Analog Loop Non-Design/K Y{%) 100.00% 100.00% 100.00%] 2,34
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Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST | CLEC| BST | CLEC | BST | CLEC | BST { CLEC { Notes
B.1.8.14 Other Design/KY (%) 100.00% 100.00% 100.00% 100.00%| 2.4
B.1.8.13 Other Non-Design/KY (%) 100.00% 100.00% 100.00% 100.00%
B.1.8.16 INP Standalone/K Y(%) 100.00% 100.00% 100.00%]} 1,2,4
B.1.8.17 LNP Standalone/KY (%) 100.00% 100.00% 100.00% 100.00%

FOC Timeliness - Mechanized [0-9]
B.1.93 Loop + Port Combinations/KY (%) 99.27% 98.95% 99.29% 97.46%
B.1.9.4 Combo Other/KY (%) 0.00% 4
B.1.9.5 xDSL (ADSL, HDSL and UCLYKY(%) 92.59% -1 100.00% 96.55% 98.15%
B.1.9.6 ISDN Loop (UDN, UDCYKY(%) 100.00% 100.00% 100.00% 100.00%(1,2,3,4
B.19.7 Line Sharing/KY (%) 100.00% 100.00% 100.00% 97.44%
B.1.9.8 2W Analog Loop Design/KY(%) 100.00% 100.00% 100.00% 100.00%
B.1.9.9 2W Analog Loop Non-Design/KY (%) 100.00% 100.00% 100.00% 100.00%(1,2,3.4
B.19.14 Other Design/KY(%) 100.00% 100.00% 100.00% 100.00%
B.1.9.15 Other Non-Design/KY (%) 96.36% 95.27% 97.84% 97.95%
B.1.9.17 LNP Standalone/K Y (%) 99.91% 100.00% 96.18% 93.71%

FOC Timeliness - Partially Mechanized - 10 hours [0-9]
B.1.12.3 Loop + Port Combinations/K Y (%o} 92.80% 94.01% 78.91% 89.59%
B.1.12.5 xDSL (ADSL, HDSL and UCLYKY (%) 100.00% 100.00% 100.00% 1,2,3
B.1.12.6 ISDN Loop (UDN, UDCYKY (%) 96.30% 96.15% 100.00%
B.3.12.7 Line Sharing/K Y{%) 100.00% 100.00% 100.00% 100.00%]1,2,3.4
B.1.12.8 2W Analog Loop Design/KY{%) 100.00% 100.00% 100.00% 100.00%| 2,34
B.1.12.9 2W Analog Loop Non-Design/KY (%) 100.00% 66.67% 100.00%] 1,24
B.i.12.14 Other Design/K Y (%) 97.14% 100.00% 93.75% 100.00%
B.I.12.15 Other Non-Design/KY (%) 63.77% 68.57% 93.23% 92.28%
B.1.12.17 LNP Standalone/KY (%) 66.74% 71.43% 89.03% 91.88%

FOC Timeliness - Non-Mechanized [0-9]
B.1.13.2 Local Interoffice Transport/KY (%) 100.00% 100.00% 100.00% 1,2,3
B.1.13.3 Loop + Port Combinations/KY(%) 100.00% 96.88% 96.34% 97.83%
B.1.13.4 Combo Othet/KY(%) 100.00% 100.00% 100.00%] 1,3
B.1.13.5 xDSL (ADSL, HDSL and UCLYKY(%%) 100.00% 100.00% 100.00% 100.00%]1,2,3.4
B.1.13.6 ISDN Loop (UDN, UDCVKY (%) 100.60% 100.00% 100.00%] 1,2,4
B.1.13.7 Line Sharing/KY(%) 100.00% 100.00% 100.00% 2,3
B.1.13.8 2W Analog Loop Design/K Y (%) 100.00% 100.00% 100.00%{ 1,34




Federal Communications Commission

FCC 02-260

Kentucky Performance Metric Data

Metric Metric Name [SQM Number} March April May June
Number and Disaggregation BST CLEC | BST CLEC BST CLEC BST CLEC | Notes
B.1.13.9 2W Analog Loop Non-Design/KY(%) 100.00% 100.00% 100.00%| 2,34
B.1.13.14  |Other Design/KY (%) 100.00% 100.00% 100.00% 100.00%) 4
B.1.13.15  |Other Non-Design/KY{%) 100.00% 100.00% 100.00% 98.63%
B.1.i3.16 {INP Standalone/KY(%) 100.00% 100.00% 100.00% 100.00%] t,2,3,4
B.1.13.17 |LNP Standalone/KY (%) 98.00% 100.00% 100.00% 100.00%

FOC & Reject Response Completeness - Mechanized [0-11]
B.1.14.3.}1 |Loop + Port Combinations/EDIVKY (%) 98.46% 99.86% 96.91% 99.77%
B.1.14.32 |Loop + Port Combinations' TAG/KY (%) 98.52% 98.45% 98.18% 99.84%
B.1.14.4.2 |Combo Other/ TAG/KY(%) 50.00% 4
B.1.14.5.1 |xDSL (ADSL, HDSL and UCLYEDI/KY (%) 87.50% 100.00% 80.65% 95.56%
B.1.14.5.2 [xDSL (ADSL, HDSL and UCLYTAG/KY (%) 78.95% 100.00% 100.00% 75.00% | 23
B.1.14.6.1 [ISDN Loop (UDN, UDCYEDI/KY (%) 0.00% 100.00%] |
B.1.14.6.2 [ISDN Loop (UDN, UDC)TAG/KY (%) 100.00% 100.00% 100.00% 100.00%| 1,2,4
B.1.14.7.1 _ |Line Sharing/EDI/KY (%) 100.00% 100.00% 100.00% 100.00%
B.1.14.7.2  [Line Sharing/ TAG/KY(%) 94.74% 100.00% 100.00% 100.00%] 2.3.4
B.1.14.8.1 12W Analog Loop Design/EDIKY (%) 100.00% 100.00% 100.00% 100.00%| 3.4
B.1.14.8.2  |2W Analog Loop Design/TAG/KY (%) 100.00% 100.00% 100.00% 100.00%
B.1.14.9.2  |2W Analog Loop Non-Design/TAG/KY (%) 63.64% 100.00% 75.00% 100.00%} 2,3,4
B.1.14.14.1 |Other Design/EDI/KY (%) 100.00% 95.65% 92.31% 100.00%
B.1.14.14.2 |Other Design/TAG/KY(%) 100.00% 100.00% 93.35% 100.00%
B.1.14.15.1 |Other Non-Design/EDI/KY (%%) 100.00% 99.86% 99.39% 98.34%
B.1.14.15.2 |Other Non-Design/TAG/KY (%} 76.27% 93.88% 90.48% 90.00%
B.1.14.17.1 |LNP Standalone/EDIVKY (%) 100.00% 99.92% 98.99% 100.00%

FOC & Reject Response Completeness - Partially Mechanized [0-11]
B.1.15.3.1 {Loop + Port Combinations/EDI/KY (%) 100.00% 99.76% 98.64% 99.63%
B.1.15.3.2 {Loop + Port Combinations/ TAG/KY (%) 99.49% 99.07% 99.78% 99.92%
B.1.15.5.1 |xDSL (ADSL, HDSL and UCLYEDI/KY (%) 100.00% 100.00% 2.3
B.1.15.52 {xDSL (ADSL, HDSL and UCLYTAG/KY (%) 100.00% 1
B.1.15.6.1 |ISDN Loop (UDN, UDC)yEDI/KY (%) 100.00% 100.00% 100.00% 1
B.1.15.6.2 |ISDN Loop (UDN, UDCYTAG/KY (%) 100.00% 100.00% 100.00%
B.1.15.7.1 |Linc Sharing/EDI/KY (%) 100.00% 100.00% 100.00% 100.00%| 1,3
B.1.15.7.2 |Line SharingTAG/KY (%) 100.00% 83.33% 100.00% 66.67% |1,2,3.4
B.1.15.8.1 |2W Analog Loop Design/EDVKY (%) 100.00% 100.00% 100.00% 100.00%] 2,34
B.1.15.8.2 |2W Analog Loop Design/TAG/KY (%) 100.00% 100.00% 100.00% 100.00%11,2,3,4
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Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST | CLEC BST CLEC | BST CLEC BST | CLEC | Notes
B.1.15.9.2  |2W Analog Loop Non-Design/TAG/KY (%) 100.00% 100.00% 160.00% 100.00%(1,2,3.4
B.1.15.14.1 |Other Design/ERI/KY (%) 100.00% 100.00% 100.00% 100.00%] 2,3.4
B.1.15.14.2 |Other Design/TAG/KY (%) 100.00% 100.00% 100.00% 100.00%| 4
B.1.15.15.1 |Other Non-Design/EDI/KY (%) 100.00% 100.00% 88.70% 99.37%
B.1.15.15.2 |Other Non-Design/TAG/KY (%) 97.37% 96.55% 96.88% 85.71%
B.1.15.17.1 |LNP Standalone/EDI/KY (%) 98.91% 97.60% 100.00% 99.38%
FOC & Reject Response Completeness - Non-Mechanized [0-11]
B.1.16.2 Local Interoffice Transport/KY({%) 100.00% 90.00% 62.50% 1,3
B.1.16.3 Loop + Port Combinations/KY (%) 97.56% 96.62% 98.84% 92.78%
B.1.16.4 Combo Other/KY (%) 106.00% 100.00% 100.00%] 1,3
B.1.16.5 xDSL (ADSL, HDSL and UCLYKY (%) 100.00% 100.00% 100.00% 100.00%11,2,3.4
B.1.16.6 ISDN Loop (UDN, UDC)Y/KY (%) 100.00% 100.00% 100.00% 100.00%]1,2,3,4
B.1.16.7 Line Sharing/KY (%) 93.33% 100.00% 100.00% 160.00%| 24
B.1.16.8 2W Analog Loop Design/KY (%) 106.00% 100.00% 100.00%| 1,34
B.1.16.9 2W Analog Loop Non-Design/KY{(%) 100.00% 62.50% 100.00%| 2,3.4
B.1.16.14  |Other Design/KY{%) 97.96% 100.00% 97.92% 90.91%
B.1.16.15  |Other Non-Design/KY (%) 98.77% 99.06% 97.80% 99.25%
B.1.16.16 INP Standalone/KY{%) 75.00% 90.00% 100.00% 100.00%| 13,4
B.1.16.17 LNP Standalone/KY(%%) 96.97% 99.17% 99.10% 98.31%
UNBUNDLED NETWORK ELEMENTS - PROVISIONING
Order Completion Interval [P-4]
B.2.1.2.1.1 |Local Interoffice Transport/<10 16.89 18.92 14.00 17.57 17.00 16.18 19.00 | 2,34
circuits/Dispatch/K Y{(days)
B2.1.3.1.1 |Loop + Port Combinations/<10 3.96 2.74 4.70 2.95 529 3.53 6.03 3.11
circuits/Dispatch/K Y(days)
B.2.1.3.1.2  |Loop + Port Combinations/<10 circuits/Non- 0.92 0.60 0.91 0.60 0.94 0.63 0.91 0.68
Dispatch/K Y{days)
B.2.1.3.1.3 |Loop + Port Combinations/<10 circuits/Switch Based 0.33 0.33 0.33 0.33 0.33 033 0.33 033
Orders/KY (days)
B.2.13.1.4 ILoop + Port Combinations/<10 circuits/Dispatch 1.57 1.25 1.56 1.14 1.55 1.18 1.49 121
In/KY(days)
B.2.1.3.2.1 {Loop + Port Combinations/>=10 9.60 2.00 7.87 9.19 1.00 10.02 1.67 1,3,4
circuits/Dispatch/K Y (days)
B.2.1.4.1.1 |Combo Other/<10 circuits/Dispatch/KY (days) 5.06 10.91 5.68 11.2] 6.26 11.44 7.09 13.92
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Metric Metric Name |SQM Number] March April May June _
Number and Disaggregation BST | CLEC | BST | CLEC! BST | CLEC | BST | CLEC | Notes
B.2.1.6.3.1 |UNE ISDN/<6 circuits/Dispatch/K Y {days) 13.26 8.64 11.4] 8.56 11.83 8.63 13.39 8.46 2
B.2.1.7.3.1 |Line Sharing/<6 circuits/Dispatch/K Y(days) 3.92 3.00 4.38 4.20 4.02 5.00 304 4.00 11,234
B.2.1.7.3.2 |Line Sharing/<6 circuits/Non-Dispatch/K Y(days) 3.75 3.83 4.05 3.61 3.93 2.46 3.85
B.2.1.8.1.1 |2W Analog Loop Design/<10 3.96 4.70 5.29 3.00 6.03 5.50 34
circuits/Dispatch/K Y (days)
B2.1.9.1.1 2W Analog Loop Non-Design/<10 3.97 4.00 4.69 3.60 5.27 6.03 3.60 1,2,4
circuits/Dispatch/K Y (days)
B.2.1.15.1.1 [Other Non-Design/<10 circuits/Dispatch/KY{(days) 3.96 6.33 4.70 10.33 5.29 6.00 6.03 1,2.3
B.2.1.15.1.2 |Other Non-Design/<10 circuits/Non- 0.92 0.91 0.94 0.91
Dispatch/K Y (days)
B.2.1.16.1.2 |INP (Standalone)/<10 circuits/Non-Dispatch/KY(days)| 0.92 0.91 0.33 0.93 2.00 0.91 23
B.2.1.17.1.2 {LNP (Standalone)/<10 circuits/™Non- 0.92 0.83 0.91 0.77 0.93 0.85 0.91 0.87
Dispatch/K Y({days)
B.2.1.17.2.2 |LNP (Standalone)/>=10 circuits/Non- 0.33 1.67 0.33 7.00 4
Dispatch/KY{days)
B.2.1.18.1.1 |Digital Loop < DS1/<10 circuits/Dispatch/K Y (days) 14.78 6.65 17.82 7.07 1331 7.70 16.13 6.25
B.2.1.19.1.1 |Digital Loop >= DS81/<10 circuits/Dispatch/KY (days} | 2551 6.13 15.76 527 14.02 5.60 14,85 6.06
Order Completion Interval within X days [P-4]
B222 xDSL (ADSL, HDSL and UCL) Loop w/o 433 440 4.00 433 23
Conditioning/<6 circuits/Dispatch/K Y (days)
% Jeopardies - Mechanized [P-2]
B2.53 Loop + Port Combinations/K'Y (%) 0.65% | 0.19% | 060% | 0.23% | 0.55% | 0.07% | 0.47% | 0.06%
B.2.5.4 Combo Other/KY(%) 7.49% 8.02% 8.90% 8.85%
B.2.5.5 xDSL (ADSL, HDSL and UCLYKY (%) 100.00% 0.00% 0.00% 0.00% 4
B25.6 UNE ISDN/KY (%) 10.14% | 0.00% | 7.87% ] 33.33% ] 5.88% | 11.76% ] 8.96% [ 11.11%{ 1,24
B.2.5.7 Line Sharing/KY (%) 9.78% | 0.00% [ 8.85% | 0.00% | 6.74% 460% | 0.00% 4 1,24
B.25.8 2W Analog Loop Design/KY{%) 0.65% 0.60% 0.55% | 0.00% | 0.47% | 0.00% | 34
B259 2W Analog Loop Nan-Design/KY (%) 1.19% | 0.00% | 1.11% | 0.00% | 0.98% | 0.00% | 0.86% | 0.00% [123.4
B25.15 Other Non-Design/KY (%) 0.65% 0.60% 0.55% 0.47%
B.2.5.17 LNP (Standalone)’KY (%) 0.65% | 0.00% [ 0.59% | 0.00% | 054% { 0.00% | 047% | 0.00%
B.2.5.18 Digital Loop < DS1/KY (%) 7.07% | 0.00% | 5.83% | 33.33% | 7.66% | 11.76% | 6.95% | 5.88% 1,2
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Metric Meiric Name [SQM Number] March April May June
Number and Disaggregation BST | CLEC ! BST | CLEC{ BST | CLEC | BST | CLEC | Notes
B235.19 Digital Loop >= DS1/KY(%) 17.89% | 61.54% | 24.14% | 81.58% | 35.87% | 78.57% j 5.54% | 60.87%
% Jeopardies - Non-Mechanized [P-2]
B.2.6.2 Local Interoffice Transport/KY (%) 50.00% 0.00% 0.00% | 2,34
B.2.6.3 Loop + Port Combinations/KY (%) 2.78% 1.63% 0.38% 0.51%
B.264 Combo Othet/KY (%) 69.23% 57.89% 73.91% 61.54%
B.2.6.5 xDSL (ADSL, HDSL and UCLYKY (%) 0.00% 0.00% 0.00% 0.00% | 2,34
B.2.6.6 UNE ISDN/KY(%%) : 0.00% 100.00%| 1.4
B.26.7 I.ine Sharing/KY (%) 0.00% 0.00% 0.00% 0.00%
B.2.6.8 2W Analog [Loop Design/KY(%) 0.00% 4
B.2.6.15 Other Non-Design/KY (%) 0.00% 0.00% 0.00% 1,2,3
B.2.6.16 INP (Standalone)/KY (%) 0.00% 0.00% 2,3
B.2.6.17 LNP (Standalone)/KY (%) 0.00% 0.00% 0.00% 0.00%
B.2.6.18 Digital Loop < DS1/KY (%) 0.00% 0.00% 0.00% 11.11% | 2,3,4
B.2.6.19 Digital Loop >= DS1/KY(%) 42.86% 100.00% 25.00% 40.00% 11,2,3,4
Average Jeapardy Notice fnterval - Mechanized {P-2]
B.2.83 Loop + Port Combinations/KY (hours) 180.47 118.31 155,55 103.39 [1,2,3.4
B.2.8.4 Combo Other/KY (hours}
B.2.8.6 UNE ISDN/KY (hours) 336.61 350.93 342.68 | 234
B.2.8.18 Digital Loop < DSI/K Y (hours) 336.6} 350.93 342.68 [ 2,34
B.28.19 Digital Loop >= DSt/K Y (hours) 223.64 194.23 189.63 190.94 1
Average Jeopardy Notice Interval - Non-Mechanized {P-2]
B.2.9.2 Local Interoffice Transport/KY (hours) 544 .28 2
B.2.9.3 Loop + Port Combinations/KY {hours) 200.51 80.07 352.13 40.13 (1,234
B.294 Combo Other/KY{(hours) 325.60 331.47 312.10 375.09 | 14
B.2.96 UNE ISDN/KY (hours) 304.20 4
B.2.9.18 Digital Loop < DS I/KY(hours) 304.20 4
B.2.9.19 Digital Loop >= DS1/K Y (hours) 251.81 125.65 27273 1 1,34
% Jeopardy Notice >= 48 hours - Mechanized [P-2]
B.2.10.3 Loop + Pori Combinations/KY{(%) 160.00% 100.00% 100.00% 100.00%]1,2,3 .4
B.2.104 Combo Other/KY (%)
B.2.10.6 UNE ISDN/KY (%) 100.00% 100.00% 100.60%] 2,3.4
B.2.10.18 Digital Loop < DSI/KY(%) 100.00% 100.00% 100.00%} 2,3,4
B.2.10.19 |Digital Loop >= DSI/KY(%) 100.00% 100.00% 100.00% 100.00%] 1
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Federal Communications Commission

FCC 02-260

Kentucky Performance Metric Data

Metric Metric Name [SQM Number] March April May June

Number and Disag_rﬁgation BST | CLEC| BST | CLEC| BST | CLEC | BST | CLEC | Noies

B.2.t88.1.1 |2W Analog Loop Design/<10 circuits/Dispatch/KY{(%}| 4.57% 4.79% 10.49% | 0.00% | 12.09% | 0.00% | 34

B.2.18.9.1.1 |2W Analog Loop Non-Design/<10 4.60% | 0.00% | 4.83% | 0.00% | 10.61% | 0.00% | £2.24% | 0.00% |1,2,3,4
circuits/Dispatch/K Y {(%0)

B.2.18.15.1.1|Other Non-Design/<10 circuits/Dispatch/KY (%) 4.57% | 0.00% | 4.79% | 0.00% | 10.49% | 0.00% | 12.09% 1,2,3

B.2.18.15.1.2|Other Non-Design/<10 circuits/Non-Dispatch/KY (%) | 0.07% 0.03% 0.03% 0.03%

B.2.18.16.1. IJINP (Standalone)/<10 circuits/Dispatch/KY (%) 4.60% 4.83% 10.61% | 100.00% | 12.24% 3

B.2.18.16.1.2{INP (Standalone)/<10 circuits/Non-Dispatch/KY (%) 0.07% 0.03% | 0.00% | 003% | 0.00% | 0.03% 2,3

B.2.18.17.1.2|LNP (Standalone)/<10 circuits/Non-Dispatch/KY{%) | 0.07% | 0.31% | 0.03% | 0.06% | 0.03% | 0.54% | 0.03% | 0.13%

B.2.18.17.2.2|LNP (Standalone)/>=10 circuits/Non-Dispatch/KY(%)| 0.00% | 0.00% 0.00% 0.00% | 0.00% 1.4

B.2.18.18.1.1|Digital Loop < DS1/<10 circuits/Dispatch/KY (%) 244% | 0.00% | 1.88% | 0.00% ]| 3.33% | 0.00% | 12.17% | 0.00%

B.2.18.19.1.1]Digital Loop >= DS1/<10 circuits/Dispatch/KY (%) 3.85% | 0.00% | 1.12% | 0.00% ]| 1.50% | 857% | 820% | 3.70%
% Provisioning Troubles within 30 Days [P-9]

B.2.19.2.1.1 |Local Interoffice Transport/<i0 8.74% 7.89% 1034% | 0.00% | 7.97% | 0.00% | 34
circuits/Dispatch/K Y (%)

B.2.19.3.1.1 |Loop + Port Combinations/<10 995% | 11.61% | 9.48% | 8.15% | 10.89% | 10.24% | 11.77% | 16.00%
circuits/Dispatch/K Y (%) ’

B.2.19.3.1.2 [Loop + Port Combinations/<10 circuits/Non- 3.20% | 3.90% | 3.50% | 3.38% | 3.36% (| 341% | 3.40% | 3.61%
Dispatch/KY(%6)

B.2.19.3.1.3 |Loop + Port Combinations/<10 circuits/Switch Based | 3.05% | 3.16% | 3.46% | 3.02% | 3.35% | 3.68% | 3.20% | 3.36%
Orders/K Y (%)

B.2.19.3.1.4 |Loop + Port Combinations/<t0 circuits/Dispatch 335% | 4.93% | 3.54% | 3.84% | 3.38% | 3.18% | 3.59% | 3.84%
In/KY(%)

B.2.19.3.2.1 jLoop + Port Combinations/>=10 11.76% | 50.00% | 10.96% { 0.00% | 10.53% | 0.00% | {0.34% [ 0.00% [1,2,3,4
circuits/Dispatch/KY (%)

B.2.19.3.2.2 |Loop + Port Combinations/>=10 circuits/Non- 0.00% 2.63% 19.23% | 0.00% | 15.15% 3
Dispatch/KY (%)

B.2.19.3.2.3 |Loop + Port Combinations/>=10 circuits/Switch Based} 0.00% 1.11% 16.67% 0.00%
Orders/KY (%)
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Metric Metric Name [SQM Number]| March April May June

Number and Disagge_gation BST CLEC BST CLEC BST CLEC BST CLEC | Notes

B.2.19.3.2.4 |Loop + Port Combinations/>=10 circuits/Dispatch 0.00% 0.00% 20.00% | 0.00% ] 15.63% 3
In/KY(%)

B.2.19.4.1.1 |Combo Other/<10 circuits/Dispatch/KY (%) 0.68% | 7.69% | 9.24% | 7.69% | 10.57% | 21.05% § 11.28% | 13.64%

B.2.19.4.1.4 {Combo Other/<10 circuits/Dispatch IVKY (%) 9.68% 9.24% 10.57% 11.28%

B.2.19.5.1.1 [xDSL (ADSL, HDSL and UCL)/<10 0.00% | 0.00% | 14.29% 0.00% 0.00% | 3.4
circuits/Dispatch/K Y (%)

B.2.19.6.1.1 [UNE ISDN/<10 circuits/Dispatch/KY (%) 789% | 10.00% | 9.17% | 0.00% | 2.41% | 22.22% 1 7.32% | 5.88% 3

B.2.19.7.1.1 |Line Sharing/<}0 circuits/Dispatch/KY{%) B854% | 0.00% | 4.14% | 0.00% | 4.27% | 14.29% ] 4.86% | 0.00% [1.2,3.4

B.2.19.7.1.2 |Line Sharing/<10 circuits/Non-Dispatch/KY (%) 8.19% | 0.00% | 1.49% | 5.88% | 4.11% | 17.39% | 2.25% | 10.34%| 1

B.2.19.8.1.1 |2W Analog Loop Design/<10 circuits/Dispatch/KY (%)] 9.95% 9.48% 10.89% 11.77% | 0.00% 4

B.2.19.9.1.1 2W Analog Loop Non-Design/<10 3.97% | 0.00% | 9.54% | 0.00% | 10.95% | 0.00% | 11.71% | 0.00% [1,2,3,4
circuits/Dispatch/KY (%)

B.2.19.12.1.1]2W Analog Loop w/LNP Design/<10 9.95% 9.48% 10.89% 11.77%
circuits/Dispatch/KY{%)

B.2.19.14.1.1|Other Design/<10 circuits/Dispatch/K'Y (%) 5.59% 4.89% 5.17% 4.05%

B.2.19.15.1.1]0ther Non-Design/<10 circuits/Dispatch/KY (%) 995% | 0.00% | 948% | 16.67% | 10.89% | 66.67% | 11.77% | 0.00% 41,2,34

B.2.19.15.1.2|Other Non-Design/< 10 circuits/Non-Dispatch/KY (%) | 3.20% 3.50% 3.36% 3.40%

B.2.19.16.1.1JiNP (Standalone)/<10 circuits/Dispatch/K Y (%) 9.97% 9.54% 10.95% 11.71% | 0.00% 4

B.2.19.16.1.2]INP (Standalone)/<10 circuits/Non-Dispatch/K Y (%) 3.20% 3.50% 3.36% | 0.00% § 340% | 0.00% | 3,4

B.2.19.17.1.2{LNP (Standalone)/<10 circuits/Non-Dispatch/KY(%) | 3.20% | 0.00% | 3.50% | 0.00% | 3.36% | 0.00% | 3.40% | 0.00%

B.2.19.17.2.2|LNP (Standalone)/>=10 circuits/Non-Dispatch/KY (%) 0.00% | i00.00%%| 0.00% 0.00% 1,2

B.2.19.18.1.1|Digital Loop < DS1/<10 circuits/Dispatch/K'Y (%) 6.58% | 4.76% | 6.10% | 7.14% | 1.25% | 11.76% | 6.67% | 4.55%

B.2.19.19.1.1|Digitat Loop >= DS1/<10 circuits/Dispatch/K Y {%) 3.19% | 0.00% | 2.56% | 9.52% { 2.25% | 5.13% | 1.50% | 14.29%
Average Completion Notice Interval - Mechanized [P-5]

B.2.21.3.1.1 |Loop + Port Combinations/<10 303 022 3.01 0.24 227 0.19 1.89 0.08
circuits/Dispatch/KY (hours)

B.2.21.3.1.2 |Loop + Port Combinations/<10 circuits/Non- 0.65 0.34 0.52 0.36 0.50 0.38 0.53 0.38
Dispatch/K Y(hours)
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Kentucky Performance Metric Data

Metric Metric Name [SQM Number] March April May June

Number and Disaggregation BST | CLEC| BST | CLEC | BST | CLEC | BST | CLEC | Notes

B.2.21.3.1.3 |Loop + Port Combinations/<10 circuits/Switch Based 0.80 032 0.64 0.34 0.61 0.35 0.66 0.36
Orders/KY (hours)

B.2.21.3.1.4 |Loop + Port Combinations/<10 circuits/Dispatch 0.51 0.35 0.4} 0.37 0.39 (.40 0.42 0.39

) In/KY (hours)

B.2.21.3.2.1 |Loop + Port Combinations/>=10 0.49 4928 0.82 0.02 328 0.02 036 002 |4,2,34
circuits/Dispatch/KY (hours)

B.2.21.5.1.1 |xDSL (ADSL, HDSL and UCL)/<10 0.02 0.57 4
circuits/Dispatch/KY (hours)

B.2.21.6.1.1 JUNE ISDN/<10 circuits/Dispatch/KY (hours) 26.45 0.93 47.73 0.59 44.65 13.67 38.49 0.44 1,2

B.2.21.7.1.2 |Line Sharing/<10 circuits/Non-Dispatch/KY{hours) 0.35 0.76 0.17 0.34 043 0.53 24

B.2.21.8.1.1 |2W Analog Loop Design/<I( 3.03 3.01 227 117.95 1.89 12.36 34
circuits/Dispatch/K Y (hours)

B.2.21.9.1.1 |2W Analog Loop Non-Design/<10 3.02 0.02 3.04 312 2.15 381 1.89 002 {1,234
circuits/Dispatch/K Y (hours)

B.2.21.17.1.2|LNP (Standalone)/<10 circuits/Non- 0.65 0.26 0.52 0.26 0.49 028 0.53 0.27
Dispatch/K Y (hours)

B.2.21.17.2.2|LNP (Standalone)/>=10 circuits/Non- 0.42 0.32 0.13
Dispatch/KY(hours)

B.2.21.18.1.1|Digital Loop < DS1/<10 circuits/Dispatch/KY (hours) | 41.56 0.93 22462 0.59 96.72 13.67 | 177.90 0.49 1,2

B.2.21.19.1.1|Digital Loop >= DS1/<10 circuits/Dispatch/K Y (hours){ 284.45 | 12.21 14582 | 56.76 | 12446 | 23.03 95.60 25.84
Average Completion Notice Interval - Non-Mechanized [P-5]

B.2.22.2.1.1 |Local Interoffice Transport/<i(Q 14.70 15.90 2726 | 23,4
ctreuits/Dispatch/K Y (hours)

B.2.22.3.1.1 |Loop + Port Combinations/<10 12.14 12.16 2453 11.19
circuits/Dispatch/K Y (hours)

B.2.22.3.1.2 |Loop + Port Combinations/<t0 circuits/Non- LA 8.51 6.51 9.26
Dispatch/K Y (hours)

B.2.22.3.1.3 |Loop + Port Combinations/<10 circuits/Switch Based 781 249 131 8.53
Orders/KY(hours)

B.2.22.3.1.4 |Loop + Port Combinations/<10 circuits/Dispatch 9.76 19.83 17.70 11.39
I/KY (hours)
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Kentucky Performance Metric Data

Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST CLEC | BST | CLEC | BST | CLEC | BST | CLEC | Notes

B.2.223.2.1 |Loop + Port Combinations/>=10
circuits/Dispatch/K Y (hours)

B.2.22.3.2.2 |Loop + Port Combinations/>=10 circuits/Non- 38.00 2
Dispatch/K Y (hours)

B.2.22.3.2.4 |Loop + Port Combinations/>=10 circuits/Dispatch 38.00 2
In/K Y(hours)

B.2.22.4.1.1 |Combo Other/<10 circuits/Dispatch/KY (hours) 61.62 77.74 60,32 47.99

B.222.5.1.1 |xDSL (ADSL, HDSL and UCLY/<10 9.09 10.32 8.67 7.61 234
éircuitstispatch/KY(hours)

B.2.22.6.1.1 JUNE ISDN/<10 circuits/Dispatch/KY (hours) 27.29 19.32 |,4

B.2.22.7.1.1 [Line Sharing/<10 circuits/Dispatch/KY (hours) 0.02 0.27 0.02 002 11234

B.2.22.7.1.2 |Line Sharing/<}0 circuits/Non-Bispatch/KY (hours) 0.54 1.53 0.72 0.28

B.2.22.8.1.1 {2W Analog Loop Design/<10 111.05 4
circuits/Dispatch/K Y {hours)

B.2.22.15.1.1|Other Non-Design/<10 circuits/Dispatch/KY{(hours) 19.28 3587 16.48 1,2,3

B.2.22.15.1.2|Other Non-Design/<10 circuits/Non-
Dispatch/K Y (hours)

B.2.22.16.1.1JINP (Standalone)/<10 circuits/Dispatch/KY (hours) 14.00 3

B.2.22.16.1.2|INP (Standalone)/<10 circuits/Non- 14.00 81.68 23
Dispatch/K Y {hours)

B.2.22.17.1 2|LNP (Standalone)/<10( circuits/Non- 5.60 339 2.56 1.75
Dispatch/K Y (hours) :

B.2.22.17.2.2{L NP (Standalone)/>=10 circuits/Non- 0.20 0.28 1,4
Dispatch/K Y (hours)

B.2.22.18.1 1| Digital Loop < DS1/<10 circuits/Dispatch/KY {hours) 13.88 10.32 8.67 891 |234

B.2.22.19.1.1|Digital Loop >= DS1/<10 circuits/Dispatch/KY(hours}) 33.75 55.33 25.19 45.05 (1,234
Service Order Accuracy [P-11}

B.2.34.1.1.1 IDesign (Specials)/<10 circuits/Dispatch/KY (%) 100.00% 100.00% 100.00% 100.00%

B.2.34.1.1.2 |Design (Specials)/<10 circuits/Non-Dispatch/KY(%) 100.00% 67.07% 69.33%
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Kentucky Performance Metric Data

Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST | CLEC| BST [ CLEC | BST { CLEC | BST | CLEC | Notes
B.2.34.1.2.1 |Design (Specials)/>=19 circuits/Dispatch/KY (%} 100.00% 100.00% 100.00% 100.00%
B.2.34.1.2.2 |Design ($pecials)/>=10 circuits/Noa-Dispatch/KY (%) 100.00% 90.91% 3
B.2.34.2.1.1 |Loops Non-Design/<10 circuits/Dispatch/KY(%) 98.18% 95.65% 96.00% 96.33%
B.2.34.2.1.2 |Loops Non-Design/<!0 circuits/Non-Dispatch/K'Y (%) 99.09% 98.18% 100.00% 98.02%
B.2.34.2.2.1 |Loops Non-Design/>=10 circuits/Dispatch/KY (%} 97.75% 89.81% 97.90% 97.73%
B.2.34.2.2.2 [Loops Non-Design/>=10 circuits/Non- 97.20% 97.98% 98.73% 97.53%

Dispatch/K Y (%)
UNBUNDLED NETWORK ELEMENTS - MAINTENANCE AND REPAIR

Missed Repair Appointments [M&R-1]
B.3.1.2.1 Local Interoffice Transport/Dispatch/KY (%) 0.75% | 0.00% | 000% | 0.00% | 0.00% | 0.00% | 1.33% | 0.00%
B.3.1.2.2 Local Interoffice Transport/Non-Dispatch/KY (%) 0.00% | 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
B.3.1.3.1 Loop + Port Combinations/Dispatch/K Y{%) 895% | 5.11% | 837% | 4.62% | 15.85% | 12.14% | 14.68% | 10.96%
B.3.1.3.2 Loop + Port Combinations/Non-Dispatch/KY (%) 1.49% 1.52% 1.30% | 0.00% | 2.41% 1.97% | 2.31% 1.19%
B.3.1.4.1 Combo Other/Dispatch/KY (%) 8.79% | 0.00% | 8.22% | 0.00% | 15.56% | 0.00% | 14.34% | 0.00% 1,2
B3.1.4.2 Combo Other/Non-Dispatch/KY (%) 8.79% | 0.00% | 8.22% ] 0.00% | 15.56% | 0.00% | 14.34% | 0.00% |1,2,3,4
B.3.1.5.1 xDSL (ADSL, HDSL and UCL)/Dispatch/KY (%) 50.00% | 0.00% | 40.21% | 0.00% [ 51.40% | 0.00% | 52.22% | 0.00% |1,2,3,4
B3.1.52 xDSL (ADSL, HDSL and UCL)/Non-DispatcW/KY (%0} 3.90% | 0.00% | 3.93% [ 0.00% | 3.39% | 0.00% | 2.17% | 0.00% | 2,34
B.3.1.6.1 UNE ISDN/Dispatch/KY (%) 0.00% | 0.00% | 3.85% | 16.67% | 0.00% | 0.00% | 3.03% | 0.00% | 2,34
B.3.1.6.2 UNE ISDN/Non-Dispatch/KY (%) 2.08% | 0.00% | 2.44% | 000% | 0.00% | 0.00% | 0.00% | 0.00% ]1,2,3,4
B.3.1.7.1 Line Sharing/Dispatch/KY (%) 50.00% | 0.00% | 40.21% | 0.00% | 51.40% | 0.00% | 5222% [ 0.00% | 3.4
B.3.1.7.2 Line Sharing/Non-Dispatch/KY (%) 3.90% § 25.00% | 3.93% { 0.00% | 3.39% [ 0.00% | 2.17% | 0.00% 11,2,34
B.3.1.8.1 2W Analog Eoop Design/Dispatch/KY (%) 8.95% [ 0.00% | 837% | 0.00% | 15.85% | 0.00% | 14.68% | 0.00% 2
B.3.1.8.2 2W Analog Loop Design/Non-Dispatch/KY(%) 8.95% | 0.00% | 837% | 0.00% | 15.85% | 0.00% | 14.68% | 0.00% 1,3
B.3.1.9.1 2W Analog Loop Non-Design/Dispatch/KY (%) 8.86% | 0.00% | 8.36% | 0.00% | 15.72% | 0.00% | 14.59% | 0.00%
B.3.1.92 2W Analog Loop Non-Design/Non-Dispatch/KY(%) 1.51% | 0.00% 1.18% | 0.00% | 2.42% | 0.00% | 2.18% { 0.00%
B.3.1.10.1 |Other Design/Dispatch/KY (%) 2.51% § 0.00% | 1.69% | 0.00% | 1.72% | 0.00% | 2.75% | 0.00%
B.3.1.10.2  |Other Design/Non-Dispatch/KY (%) 0.60% | 0.00% | 1.16% | 0.00% | 0.58% | 0.00% | 0.53% | 0.00%
B.3.1.11.1  |Other Non-Design/Dispatch/K¥ (%) 8.95% | 0.00% | 8.37% | 0.00% | 15.85% | 0.00% | 14.68% | 0.00% 2
B.3.1.11.2  jOther Non-Design/Non-Dispatech/KY (%) 1.49% | 0.00% | 1.30% { 0.00% | 2.41% | 0.00% | 2.3{% | 0.00% 1

Customer Trouble Report Rate [M&R-2]
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Federal Communications Commission

FCC 02-260

Kentucky Performance Metric Data

Metric Metric Name [SQM Number] March Awnril May June
Number and Disag_g_@gatlon BST CLEC | BST CLEC BST CLEC BST CLEC | Notes
B.3.3.5.2 xDSL (ADSL, HDSL and UCL)/Non- 2.82 0.00 385 9.22 314 0.28 205 1.88 234
Dispatch/K Y (hours)
B.3.3.6.1 UNE ISDN/Dispatch/K Y {hours) 5.19 3.6] 5.6! 8.16 5.87 5.68 6.65 452 | 234
B.3.3.6.2 UNE ISDN/Non-Dispatch/KY (hours) 2.33 2.55 3.11 1.12 2.03 7.38 1.84 1.90 ]1,2,34
B.3.3.7.1 Line Sharing/Dispatch/K Y (hours) 44.37 1.57 36.69 0.00 46.14 41.67 44.50 4933 | 1,34
B.3.3.7.2 Line Sharing/Non-Dispatch/K Y (hours) 2.82 25.95 3.85 2.20 3.14 11.50 2.05 11.38 [1,2,34
B.3.38.1 2W Anatog Loop Design/Dispatch/K Y(hours) 21.36 2.96 20.79 4.03 30.19 5.65 30.68 5.45 2
B.33.382 2W Analog Loop Design/Non-Dispatch/KY (hours) 21.36 0.84 20.79 2.06 30.19 2.65 30.68 36l 1,3
B339 2W Analog Loop Non-Design/Dispatch/KY (hours) 21.44 0.00 20.83 0.00 30.36 0.00 30.80 0.00
B.3392 2W Analog Loop Non-Design/Non- 8.91 0.00 7.10 0.00 11.75 0.00 12.66 0.00
Dispatch/K Y (hours)
B.3.3.10.1  [Other Design/Dispatch/KY (houts) 5.25 0.00 4.75 0.00 5.71 0.00 5.31 0.00
B.3.3.10.2 |Other Design/Non-Dispatch/KY (hours) 2.47 0.00 2.60 0.00 2.43 0.00 2.88 0.00
B.3.3.11.1  [Other Non-Design/Dispatch/K Y (hours) 21.36 0.00 20.79 2.50 30.19 0.00 30.68 0.00 2
B.3.3.11.2 |Other Non-Design/Non-Dispatch/KY (hours) 8.30 1.32 6.75 0.00 11.01 0.00 11.92 0.00 i
% Repeat Troubles within 30 Days {M&R-4}
B.3.4.2.1 Local Interoffice Transport/Dispatch/KY (%) 18.05% | 0.00% | 19.38% | 0.00% | 23.65% | 0.00% | 25.33% | 0.00%
B3422 Local Interoffice Transport/Non-Dispatch/KY (%) 12.87% | 0.00% | 22.31% | 0.00% [ 19.00% | 0.00% | 18.18% | 0.00%
B.3.4.3.] Loop + Port Combinations/Dispatch/K Y (%) 16.74% [ 12.14% | 18.29% | 10.26% | 19.50% | 13.59% | 19.58% | 17.29%
B.34.3.2 Loop + Port Combinations/Non-Dispatch/KY (%) 14.63% | 13.64% | 15.30% | 11.54% | 1647% | 13.16% | 14.99% | 17.26%
B.3.44.1 Combo Other/Dispatch/K Y (%) 16.71% | 0.00% | 18.34% | 20.00% | 19.45% | 40.00% | 19.71% [ 45.45% | 1,2
B.3.44.2 Combo Other/Non-Dispatch/KY (%) 16.71% | 0.00% | 18.34% | 0.00% | 19.45% | 40.00% | 19.71% | 0.00% |!1,2,3,4
B345.1 xDSL (ADSL, HDSL and UCL)/Dispatch/K Y (%) 17.96% | 0.00% | 22.73% | 0.00% ] 24.43% | 0.00% | 27.42% | 0.00% [1,2,34
B3452 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/KY(%)] 19.48% | 0.00% | 26.59% | 0.00% | 26.20% | 0.00% | 30.14% | 0.00% | 2,34
B.146.1 UNE ISDN/Dispatch/K Y (%) 11.54% | 10.00% | 15.38% } 16.67% [ 12.50% | 0.00% | 18.18% | 14.29% | 2,34
B.3.4.6.2 UNE 1SDN/Non-Dispatch/K Y{%) 833% | 0.00% | 21.95% | 0.00% 4 22.50% | 0.00% | 11.54% | 0.00% 12,34
B.34.7.1 Line Sharing/Dispatch/KY (%) 17.96% | 0.00% | 22.73% | 0.00% { 24.43% | 66.67% | 27.42% | 66.67% | 1,3,4
B.3.4,72 Line Sharing/Non-Dispatch/K Y{(%) 19.48% | 0.00% | 26.59% | 40.00% | 26.20% | 50.00% | 30.14% | 25.00% }1.2.3 4
B.3.48.1 2W Analog Loop Design/Dispatch/KY(%) 16.74% | 11.76% ]| 18.29% | 22.22% ] 19.50% | 0.00% | 19.58% | 10.00% 2
B.3.482 2W Analog Loop Design/Non-Dispatch/K Y (%) 16.74% | 0.00% | 18.29% | t5.38% | 19.50% | 25.00% | 19.58% | 0.00% 1,3
B.3.49.1 2W Analog Loop Non-Design/Dispatch/KY (%) 16.76% | 0.00% | 18.34% | 0.00% { 19.58% | 0.00% | 19.64% | 0.00%
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Federal Communications Commission FCC 02-260

Kentucky Performance Metric Data

Metric Metric Name [SQM Number) ____March April May June
Number and Disaggregation BST | CLEC | BST | CLEC | BST | CLEC | BST | CLEC | Notes
B.4.2 Region{business days) 3.68 7.29 3.86 4.97 3.47 3.78 3.82 3.46

LOCAL INTERCONNECTION TRUNKS - ORDERING
% Rejected Service Requests [0-7]

C.1.1 [Local Interconnection Trunks/K Y (%) | ] 69.57% | } 50.00% | | 75.86% | 1 74.29% |
Reject Interval [0-8]

C.1.2 |Local Interconnection Trunks/K Y(%) | 1106.00%] 191.30% | 1 100.00% | 1 100.00%
FOC Timeliness [O-9]

C.1.3 [Local Interconnection Trunks/KY (%) i 1100.00%] 1100.00%| § 100.00% | 1100.00%|
FOC & Reject Response Completeness [O-11]

C.14 | Local Interconnection Trunks/KY (%) i [ 100.00%] [ 100.00%| 1100.00%| [ 100.00% |

LOCAL INTERCONNECTION TRUNKS - PROVISIONING
Order Completion Interval [P-4]

2. [Local Interconnection Trunks/K Y{(days) [ 1782 | 1900 [ 2064 | 1389 72056 [ 2083 [ 2553 | 1677 | 12
Held Orders [P-1]

C2.2 {Local Interconnection Trunks/K Y(days) [ 000 | 000 [ 000 T 000 [ 0600 | 000 | 000 | 000 ]
% Jeopardies [P-2]

C2.3 [Local Interconnection Trunks/K Y(%) [ 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% ] 0.00% ] 0.00% | 0.00% | 1,2
% Missed Installation Appointments [P-3]

C2.5 |Local Interconnection Trunks/KY(%) [ 0.00% [ 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00% ] 0.00% i1
% Provisioning Troubles within 30 Days {P-9]

C.2.6 |Local Interconnection Trunks/KY (%) [ 000% | 027% ] 0.59% ]| 0.00% | 0.00% | 0.00% ]| 0.00% ] 0.00% |
Average Completion Notice Interval [P-5]

C.2.7 iLocal Interconnection Trunks/K Y (hours) | 14124 | 007 [ 18344 | 1097 | 34848 | 11.78 | 283.57 | 1649 ] 1
Total Service Order Cycle Time [P-10]

C.2.8 [Local Interconnection Trunks/KY (days) [ | 1483 ] [ 1567 | | 22.16 ] | 1734 T123
% Completions w/p Notice or < 24 hours [P-6] 0.00%

C.2.10.1 Local Interconnection Trunks/Dispatch/KY (%) 0.00% 0.00% 0.00% 1,2

C.2.10.2 Local Interconnection Trunks/Non-Dispatch/K Y(%) 100.00%
Service Order Accuracy {P-11} 100.00%

C2.11L.1.t  |Local interconnection Trunks/<10 100.00% 100.00% 100.00% 100.00%! 4
circuits/Dispatch/EY (%)
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Federal Communications Commission

FCC 02-260

Kentucky Performance Metric Data

Metric Metric Name [SQM Number] March April May June

Number and Disagg:ggation BST | CLEC | BST | CLEC | BST | CLEC | BST CLEC | Notes

C.2.11.1.2  [Local Interconnection Trunks/<10 circuits/Non- 100.00% 100.00% 100.00% 100.00%
Dispatch/K Y (%)

C.2.11.2.1 |Local Interconnection Trunks/>=10 100.00% 100.00% 100.00% 1,2
circuits/Dispatch/KY (%)

C.2.11.22  |Local Interconnection Trunks/>=10 circuits/Non- 100.00% 100.00% 100.00% 2
Dispatch/K Y (%)

LOCAL INTERCONNECTION TRUNKS - MAINTENANCE AND REPAIR
Missed Repair Appointments f{M&R-1/

CJ3.1.1 Local Interconnection Trunks/Dispatch/K Y{%6) 0.00% § 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%

C3.12 Local Interconnection Trunks/Non-Dispatch/KY (%) 0.00% | 000% | 000% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 4
Customer Trouble Report Rate [M& R-2]

C.3.21 Local Interconnection Trunks/Dispatch/K Y (%) 0.00% | 0.00% | 0.00% | 0.00% ]| 000% | 0.00% { 0.00% | 0.00%

C322 Local Interconnection Trunks/Non-Dispatch/KY (%) 0.12% | 0.00% | 0.06% | 0.00% | 0.03% | 0.00% [ 0.05% | 0.01%
Maintenance Average Duration [M&R-3]

C.33.1 Local Interconnection Trunks/Dispatch/KY (hours) 0.00 0.00 0.18 0.00 0.00 0.00 0.00 0.00

C.33.2 Local Interconnection Trunks/Non- 0.13 0.00 0.11 0.00 010 0.00 0.08 335 4
Dispatch/KY(hours)
% Repeat Troubles within 30 Days {M&R-4]

C.34.1 Local Interconnection Trunks/Dispatch/K Y (%) 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% [ 0.00%

C342 Local Interconnection Trunks/Non-Dispatch/KY (%) 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 4
Out of Service > 24 hours [M&R-5]

C.35.1 Local Interconnection Trunks/Dispatch/K Y{(%) 0.00% | 0.00% | 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% | 0.00%

Ci52 Local Interconnection Trunks/Non-Dispatch/KY(%) 0.00% | 0.00% | 0.00% | G.00% ]| 0.00% | 0.00% | 0.00% | 0.00% 4

LOCAL INTERCONNECTION TRUNKS - BILLING

Invoice Accuracy [B-1]

LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING

- C30

C4.l [KY (%) [ 99.18% | 99.74% | 98.68% | 98.86% | 98.67% | 97.71% | 98.38% | 99.74% |
Mean Time to Deliver Invoices - CABS [B-2]
C.4.2 |Region{calendar days) | 484 | 454 | 394 | 389 [ 496 | 492 T 454 | 429 |




Federal Communications Commission

FCC 02-260

Kentucky Performance Metric Data

Metric Metric Name [SQM Number| March Aprit May June
Number __|and Disaggregation BST | CLEC | BST | CLEC | BST | CLEC | BST | CLEC | Notes
Trunk Group Performance - Aggregate [TGP-1]
C.5.1 IKY | [ 0 | | o0 | | o | [ 0o |
OPERATIONS SUPPORT SYSTEMS - PRE-ORDERING
% Interface Availability - CLEC [0SS-2]
D.1.1.1 EDI/Region{%a) 99.71% 100.00% 99.64% 100.00%
D.1.1.2 HAL/Region(%) 100.00% 100.00%
D.1.1.3 LENS/Region(%) 99.99% 99.98% 99.85% 99.76%
D.l.]1.4 LEO MAINFRAME/Region(%) 100.00% 100.00% 100,00% 100.00%
D.1.1.6 LESOG/Region(%) 100.00% 100.00% 100.00% 100.00%
D.1.1.7 TAG/Region(%) 100.00% 99.95% 99.99% 99.86%
D.1.1.8 PSIMS/Region(%) 100.00% 100.00% 100.00% 100.00%
% Interface Availability - BST & CLEC [0SS-2]
D.1.2.} ATLAS/COFFI/Region(%) 100.00% 100.00%
D122 BOCRIS/Region(%) 100.00% 100.00% 99.96% 99.99%
D.1.2.3 DSAP/Region(%) 100.00% 100.00% 100.00% 99.98%
D.1.2.4 RSAG/Region(%) 100.00% 100.00% 100.00% 99.99%
D.1.2.5 SOCS/Region(%} 100.00% 100.00% 100.00% 99.99%
D.1.2.6 SONGS/Region(%) 100.00% 100.00% 100.00% 99.86%
D.1.2.7 DOE/Region{%) 99.99% 99.99% 99.99% 99.26%
D.1.2.8 LNP Gateway/Region{%) 100.00% 99.99% 100.00% 99.49%
D.1.2.9 COG/Region(%0) 100.00% 100.00% 100.00% 99.48%
D.1.2.10 DOM/Region({%o) 100.00% 100.00% 100.00% 99.99%
D.1.2.11 SOG/Region{%) 100.00% 100.00% 100.00% 100.00%
D.1.2.1-new |ATLAS/Region (%) 100.00% 99.99%
D.1.2.2-new |COFFI/Region (%) 100.00% 99.99%
Average Response Interval - CLEC (LENS) (BST Measure Includes Additional 2 Seconds) [08S-1]
D.1.3.1.1 RSAG, by TN/Region(seconds) 1440.12 0.9] 1782.46 1.1] 2.87 1.20 2.88 1.02
D.1.3.1.2 RSAG, by TN/Region(seconds) 2.96 0.91 2.95 1.11 2.94 1.20 291 1.02
D.1.3.2.1 RSAG, by ADDR/Region(seconds) 712.69 0.91 1204.18 ] 1.02 2.99 1,10 3.03 0.93
D.1322 RSAG, by ADDR/Region(seconds) 4.82 0.91 4.86 1.02 4.77 1.10 4.76 0.93
D.1.3.3.1 ATLAS/Region(seconds) 1330.23 0.88 2.95 0.88 295 0.88 3.01 0.80
D.1.3.3.2 ATLAS/Region(seconds} 2.61 (.88 2.61 (.88 2.60 {.88 2.61 0.80
D.1.3.4.1 DSAP/Region{seconds) 2.68 0.53 2.70 0.57 2.7] 0.53 2.71 0.52
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Federal Communications Cemmission

FCC 02-260

Kentucky Performance Metric Data

Metric Metric Name [SQM Number] March April May June
Number and Disaﬁr_sgntion BST CLEC | BST | CLEC BST CLEC | BST CLEC | Notes
D.1.3.4.2 DSAP/Region(seconds) 2.58 0.53 2.58 0.57 2.57 0.53 2.57 0.52
D.1.3.5.1 CRSECSRL/Region(seconds} 3.20 1.08 212.02 1.25 3.21 2.12 3.24 1.14
D.}1.3.5.2 CRSECSRL/Region(seconds} 2.05 1.08 291 1.25 2.87 2.12 295 1.14
D.1.3.6.1 COFFI/Region(seconds) 4.46 0.63 4.40 0.67 4.60 0.63 435 0.64
D.1.3.6.2 COFFI/Region(seconds) 3.81 0.63 3.92 0.67 7.28 0.63 3.73 (.64
D.1.3.7.1 PSIMS/ORB/Region{seconds) 4.46 0.03 4.40 0.04 4.60 0.04 4.35 0.04
D.1.3.7.2 PSIMS/ORB/Region(seconds) 3.81 0.03 392 0.04 7.28 0.04 3.73 0.04

Average Response Interval - CLEC (TAG) (BST Measure Includes Additional 2 Seconds) [085-1]
D141} RSAG, by TN/Region(seconds) 1440.12 1.10 | 178246 | 1.31 2.87 1.60 2.88 1.52
D.1.4.1.2 RSAG, by TN/Region(seconds) 2.96 1.10 2.95 1.31 2.94 1.60 2.9] 1.52
D.14.2.1 RSAG, by ADDR/Region(seconds) 712.69 1.62 ] 1204.18 1.85 2.99 3.05 3.03 2.34
D.1422 RSAG, by ADDR/Region(seconds) 4.82 1.62 4.86 1.85 4.77 3.05 4.76 2.34
Dn.144.1 ATLAS - DID/Region(seconds) 1.48 2.18 1.76 1.37
D.1.4.4.2 ATLAS - DID/Region(seconds) 1.48 2.18 1.76 1.37
D.1.4.5.1 ATLAS - TN/Region(seconds) 1330.23 1.35 2.95 1.56 2.95 1.86 3.01 1.89
D.14.52 ATLAS - TN/Region(seconds) 2.61 1.35 2.61 1.56 2.60 1.86 2.6} 1.89
D.14.6.1 DSAP/Region(seconds) 2.68 1.58 270 | 1.7 2.71 1.74 2.71 1.83
D.1.4.6.2 DSAP/Region(seconds) 2.58 1.58 2.58 1.71 2.57 1.74 2.57 1.83
D.1.4.7.1 TAG/Region{s¢conds) 3.20 1.75 212.02 2.15 3.21 2.51 3.24 2.85
D.1.4.7.2 TAG/Region{seconds) 2.95 1.75 2.91 2.15 2.87 2.51 2.95 2.85
OPERATIONS SUPPORT SYSTEMS - MAINTENANCE AND REPAIR

% Interface Availability - CLEC [OSS-3]
D.2.2.1 CLEC TAFI/Region(%) 100.00% 100.00% 100.00% 100.00%
D222 ECTA/Region{%) 100.00% 99.95% 100.00% 99.86%

9% Interface Availability - BST & CLEC [0SS-3]
D23.i CRIS/Region(%) 100.00% 100.00% 99.96% 99.99%
D.23.2 LMOS HOST/Region(%) 100.00% 100.00% 99.91% 100.00%
D.2.33 LNP/Region(%) 100.00% 100.00% 100.00% 99.91%
D.234 MARCH/Region{%) 100.060% 99.99% 100.00% 100.00%
D.2.3.5 QSPCM/Region(%) 100.00% 100.00% 100.00% 100.00%
D.2.3.6 Predictor/Region(%) 100.00% 100.00% 100.00% 99.92%
D237 SOCS/Region{%o) 100.060% 100.00% 100.00% 09.99%

Average Response Interval <= 4 Seconds JOSS-4]
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Federal Communications Commission

FCC 02-260

Kentucky Performance Metric Data

Mefric Metric Name |SQM Number| March April May June
Number and Disaggregation BST | CLEC | BST | CLEC | BST | CLEC | BST | CLEC | Notes
D.2.4.1 CRIS/Region(%) 94.91% § 94.17% | 94.75% | 94.83% | 95.12% | 94.99% | 94.95% | 94.66%
D.24.2 DLETH/Region(%) 3.07% | 3.22% [ 3.14% | 4.03% | 3.16% | 4.59% [ 2.58% | 3.67%
D.24.3 DLR/Region(%) 430% | 241% [ 407% § 2.41% | 4.03% | 3.36% | 4.47% | 7.51%
D.2.4.4 LMOS/Region(%) 99.67% { 99.69% | 99.63% ] 99.59% | 99.60% | 99.60% | 99.61% | 99.58%
D.2.4.5 LMOSupd/Region(%0) 78.95% 1 70.39% | 76.71% | 65.38% | 78.49% | 66.19% [ 79.21% | 66.24%
D.2.4.6 LNP/Region(%} 99.78% { 99.37% | 99.31% | 99.09% | 99.68% | 99.19% | 99.65% | 98.81%
D.24.7 MARCH/Region(%a) 28.35% | 33.16% | 28.32% [ 26.44% | 28.04%% | 31.69% | 28.10% | 29.64%
D.2438 OSPCM/Region(%) 23.94% | 13.59% { 27.25% | 20.73% | 31.23% | 24.50% | 33.15% | 21.43%
D.2.49 Predictor/Region{%) 15.78% | 19.48% { 15.03% [ 20.43% | 13.82% | 19.61% | 12.71% | 21.73%
D.2.4.10 SOCS/Region(%) 99.84% | 99.91% | 99.83% | 99.90% | 99.85% | 99.88% | 99.81% | 99.86%
D.24.11 NIW/Region(%) 82.97% { 81.81% | 84.38% | 83.15% | 84.01% | 83.00% | 82.83% | 81.89%
Average Response Interval <= 10 Seconds [0SS-4]
D.25.1 CRIS/Region(%) 98.99% | 99.34% | 98.97% | 99.34% | 99.05% | 99.46% } 99.02% | 99.39%
D.2.52 DLETH/Region(%o) 78.81% | 86.16% | 78.96% | 87.92% | 79.20% | 85.30% | 77.66% | 82.58%
D.2.5.3 DLR/Region(%}) 77.94% § 92.02% | 77.45% | 91.98% | 76.65% | 88.18% | 71.08% | 41.67%
D.254 LEMOS/Region(%) 99 81% | 99.86% | 99.79% | 99.82% | 99.79% | 99.84% | 99.80% | 99.85%
D.2.5.5 LMOSupd/Region(%) 90.95% | 83.33% ] 89.31% | 80.59% | 90.04% | 80.25% [ 90.59% | 80.53%
D.2.5.6 LNP/Region(%) 99.93% ] 99.87% ] 99.54% | 99.72% | 99.81% | 99.63% | 99.83% | 99.52%
D.2.57 MARCH/Region(%) 28.35% | 33.16% | 28.32% | 26.44% | 28.04% | 31.69% [ 28.10% [ 29.64%
D.2.5.8 OSPCM/Region{%) 96.89% | 96.12% | 97.38% | 95.12% ) 97.81% | 97.35% | 98.41% | 95.83%
D.2.59 Predictor/Region(%s) 15.78% | 19.48% | 15.03% | 20.43% | 13.82% | 19.61% | 12.71% | 21.73%
D.2.5.10 SOCS/Region(%) 99.99% 1 99.99% | 99.99% [ 99.98% | 99.98% | 100.00% | 99.98% | 100.00%
D.2.5.11 NIW/Region(%) 99.17% | 98.96% | 99.49% [ 99.33% [ 99.39% | 99.21% | 99.42% | 99.25%
Average Response Interval > 10 Seconds [05S-4]
D.26.1 CRIS/Region(%0) 1.01% § 0.66% | 1.03% ] 0.66% | 0.95% | 0.54% | 0.98% | 0.61%
D.2.6.2 DLETH/Region{%) 21.19% | 13.84% | 21.04% § 12.08% | 20.80% | 14.70% | 22.34% | 17.42%
D.2.6.3 DLR/Region(%) 22.06% | 7.98% | 22.55% 1 8.02% | 23.35% | 11.82% | 28.92% | 58.33%
D.2.6.4 LMOS/Region{(%s) 0.19% § 0.14% | 0.21% | 0.18% | 0.21% | 0.16% | 0.20% | 0.15%
D.2.6.5 LMOSupd/Region{%) 9.05% | 16.67% | 10.69% { 19.41% | 9.96% | 19.75% { 941% | 19.47%
D.2.6.6 LNP/Region(%) 0.07% | 0.13% | 0.46% | 028% | 0.19% | 0.37% | 0.17% | 0.48%
D.2.6.7 MARCH/Region{%) 71.65% | 66.84% | 71.68% | 73.56% | 71.96% | 68.31% | 71.90% | 70.36%
D.2.6.8 OSPCM/Region(%) 301% [ 388% | 2.62% | 4.88% | 2.19% | 2.65% | 1.59% | 4.17%
D.2.6.9 Predictor/Region(%6) 84.22% | 80.52% | 84.97% | 79.57% | 86.18% | 80.39% [ 87.29% | 78.27%
D.2.6.10 SOCS/Region(%) 001% | 0.0t% | 0.01% | 0.02% | 0.02% | 0.00% | 0.02% | 0.00%
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Federal Communications Commission

FCC 02-260

Kentucky Performance Metric Data

Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST | CLEC | BST [ CLEC | BST | CLEC | BST | CLEC [ Notes
D.2.6.11 NIW/Region(%) 0.83% | 1.04% | 051% | 0.67% | 0.61% | 0.79% | 0.58% [ 0.75%

COLLOCATION - COLLOCATION

Average Response Time [C-1]

E.l.1.2 Physical Caged/KY(calendar days} 2 3 34
E.1.13 Physical Cageless/KY(calendar days) 9 14 1,3
Average Arrangement Time [C-2]
E.1.2.3 Physical Caged/KY(calendar days) 6l 33 1,4
E.1.2.4 Physical Cageless/KY(calenday days) 58 4
% Due Dates Missed [C-3]
E.1.3.2 |Physical/KY (%) ] | 0.00% | [ | [ | [ 0.00% | 1,4
GENERAL - FLOW THROUGH '
% Flow Through Service Requests [0-3]
F.1.1.1 Summary/Region(%s) 85.28% 86.05% 84.50% 85.96%
F.1.1.2 Aggrepate/Region(%) 85.28% 86.05% 84.50% 85.96%
F.[.1.3 Residence/Region(%s) 86.49% 87.39% 86.74% BB.58%
F.1.1.4 Business/Region(%) 73.55% 71.89% 69.54% 73.74%
F.1.1.5 UNE/Region(%) 83.88% 84.78% 82.57% 83.84%
Flow Through Service Requests - Achieved [0-3)
F.1.2.1 Summary/Region{%) 75.79% 77.51% 76.58% 78.96%
F.1.2.2 Aggregate/Region(%) 75.79% 77.51% 76.58% 78.96%
F.1.2.3 Residence/Region(%s) 79.16% 80.53% 79.88% 81.68%
F.12.4 Business/Region(%} 50.63% 51.15% 51.58% 53.42%
F.125 UNE/Region{%) 72.17% 74.87% 74.12% 77.27%
% Flow Through Service Reguests - LNP [0-3]
F.1.3.1 Summary/Region(%) 92.25% 92.59% 89.75% 83.63%
F.1.3.2 Aggrepate/Region(%) 92.25% 92.59% 89.75% 83.63%
GENERAL - PRE-ORDERING
Loop Makeup Inquiry (Manual) [PO-1]
F.2.1 |Loops/KY (%) ] | 55.56% [ [ | | 0.00% | [ 50.00% [ 1,34
Loop Makeup Inquiry (Electronic) [PO-2]
F.2.2 [Loops/KY (%) | | 99.08% | | 99.52% { 1100.00%| { 75.88% [

GENERAL - ORDERING

Average Speed of Answer [0-12]
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Metric Meiric Name [SQM Number] March April May June
Number and Disamaﬂon BST CLEC BST CLEC BST CLEC BST CLEC | Notes
F.4.1 Region(seconds) 141.64 | 30.33 13790 | 28.63 19486 | 35.16 | 25948 | 58.19

GENERAL - MAINTENANCE CENTER

Average Answer Time [M&R-6]

F.5.1

IRegion(seconds)

T 4300 | 2635 | 41.00 | 23.60 | 6468 | 2599 | 5280 | 28.04 |

GENERAL - OPERATOR SERVICES (TOLL)

Average Speed to Answer [OS-1]

F.6.1 K Y(seconds) | | 608 | | 58 | | 600 | I 553 |
% Answered in 10 seconds [05-2]

F.6.2 1KY (%) { [ 76.40% | [ 77.20% | | 76.80% | | 78.80% |

GENERAL - DIRECTORY ASSISTANCE
Average Speed to Answer [DA-1]

F.7.1 |KY (seconds) | [ 426 | | 480 { | s5.06 | [ 454 |
% Answered in 12 seconds [DA-2]

F.7.2 1KY (%) i [ 90.90% | | 88.80% | | 87.90% | | 90.10% |

GENERAL - BILLING

Usage Data Delivery Accuracy [B-3]

F.9.1 [Region(%) ] 100.00%] 100.00%] 97.75% | 100.00%] 95.22% |100.00% | 100.00%] 100.00% |
Usage Dara Delivery Timeliness [B-5]

F9.2 [Region(%) | 98.37% | 93.14% | 75.41% | 94.80% | 94.93% | 97.64% | 99.33% ] 99.38% |
Usage Data Delivery Completeness [B-4]

F.9.3 |Region(%6) | 99.38% | 99.89% | 99.77% | 99.54% | 97.21% | 99.95% | 99.92% | 99.91% |
Mean Time to Deliver Usage [B-6]

F.9.4 |Region(days) I 349 | 305 | 68 | 3290 | 434 | 252 | 324 [ 243 |
Recurring Charge Completeness [B-7]

F.9.5.1 Resale/KY (%) 86.40% | 98.75% | 85.43% | 79.30% | 87.84% | 79.72% | 87.09% | 99.14%

F.9.52 UNE/KY(%) 99.53% 99.69% 98.48% 99.76%

¥9.53 Interconnection/KY (%) 89.30% 99.89% 99.19% 94.48%
Non-Recurring Charge Completeness [B-8]

F.9.6.1 Resale/KY (%) 94.78% | 96.65% | 85.02% | 98.85% | 87.21% | 98.11% | 82.23% | 98.60%

F.9.6.2 UNE/KY(%) 99.06% 99.14% 98.75% 08.65%

F.9.6.3 Interconnection/K Y (%) 99.06% 99.26% 98.64% 96.71%

GENERAL - CHANGE MANAGEMENT

% Software Release Notices Sent On Time {CM-1}
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Metric Metric Name {SQM Number] March April May June

Number and Disaggregation BST | CLEC | BST { CLEC | BST | CLEC | BST | CLEC | Notes

F.10.1 KY{%) 100.00% 100.00% 2.3
% Change Management Documentation Sent On Time fCM-34]

F.10.3 [KY (%) H { 100.00%] | | ! [ | 100.00%] 14
% Change Management Daocumentation (Defects, Corrections, etc.) Sent On Time [CM-3B)

F.10.4 |KY (%) ] | | [ 77.78% | [ b | [ 2
Average Documentation Release Delay Days [CM-4]

F.10.5 [KY(average) l I | I I l { 1 [
% CLEC Interface Outages Sent within 15 Minutes [CM-5]

F.10.6 IKY{(%) | 1100.00%] [ 100.00%| | [ | 100.00% |

GENERAL - NEW BUSINESS REQUESTS
% New Business Requests Processed within 30 Business Days {BFR-1}

F.i1.1 |Region(%) ] [ 100.00%] [ 100.00% | 1100.00%] 1100.00%]1,2,3.4
% Quotes Provided within X Business Days [BFR-24]

F.11.2.1 Region(%) 100.00% 100.00% 1,3

F.11.2.3 Region(%) 100.00% 100.00% 100.00%| 2,3,4

GENERAL - ORDERING
Acknowledgement Message Timeliness [O-1/

F.12.1.1 EDI/Region(%) 99.97% 99.99% 100.00% 100.00%

F.12.1.2 TAG/Region(%) 100.00% 100.00% | 100.00% 100.00%
Acknowledgement Message Completeness [0-2]

F.12.2.1 EDI/Region{%) 100.00% 100.00% 100.00% 99.62%

F.12.2.2 TAG/Region(%) 100.00% 100.00% 99.99% 100.00%

GENERAL - DATABASE UPDATES
Average Database Update Interval {D-1]

F.13.1.1 LIDB/KY (hours) 0.30 0.30 0.36 0.36 0.28 0.28 0.28 0.28
F.13.1.2 Directory Listings/KY (hours}) 0.10 0.10 0.09 0.09 0.10 0.10 0.11 0.11
F.13.1.3 Directory Assistance/KY(hours) 4.30 4.30 4,62 4.62 4.35 4.35 6.30 6.30
% Update Accuracy [D-2]
F.13.2.1 LIDB/KY(%} 100.00% 100.00% 100.00% 93.48%
F.13.2.2 Directory Listings/KY (%) 99.38% 99.03% 99.79% 99.35%
F.13.2.3 Directory Assistance/KY{%) 100.00% 100.00% 97.87% 99.19%
% NXXs /LRNs Loaded by LERG Effective Date [D-3]
F.13.3 IRegion(%) | | 96.77% | | 100.00%] [ 100.00%| [ 98.41% |
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Metric Metric Name [SQM Number] March April May June
Number __|and Disaggregation BST | cLEC | BST | CLEC{ BST | CLEC| BST ! CLEC | Notes
GENERAL - NETWORK OUTAGE NOTIFICATION
Mean Time to Notify CLEC of Major Network Outages [M&R-7]
F.14.1 [Region(minutes) [ 730 T 218 T o 1 o | 154 | 123 [ 791 [ 602 | 1,34

Abbreviations:
blank cell = no data available

Notes:

| = Sample Size under 10 in March
2 = Sample Size under 10 in Aprii
2 = Sample Size under 10 in May
4 = Sample Size under 10 in June
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